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Executive Summary
Project mPareshan aims to improve the mental health of people with mental
illnesses through building awareness about mental health at community
level, equipping frontline work force with psychological first aid tools and
providing counselling at community doorsteps through a digital app. 
This Training of Trainers (ToT) was held June 19-22,2023 at a local venue in
Karachi in two batches as part of m Pareshan provincial scale-up efforts. It
aimed to build the capacity of District Master trainers from 30 districts of
Sindh to improve mental health literacy of non-specialist frontline workers
(Lady Health Workers/Lady Health Supervisors) reporting to them. As a spin-
off, it is anticipated that these master trainers will trickle down this training to
improve knowledge and skills of these workers in recognizing symptoms of
anxiety and depression, providing psychosocial counselling, and making
appropriate referrals. 
The content of this training is taken from the m Pareshan project manual
which has modules locally adapted and contextualized from:

Project mPareshan team at AKU acknowledges the technical support of Ishrat
Husain Pakistan Institute of Living & Learning (PILL) and funding from RMNCH
DGHSS Department of Health, Government of Sindh.
We offer special gratitude to Dr Azra Fazal Pechuho, Minister Health &
Population Welfare GoS, for issuing directive to organize this training . This
tripartite synergy between government, academia and a registered NGO is a
step towards integrating mental health into primary health care

Dr. Fauziah Rabbani 

Aga Khan University
Project mPareshan team 

~Dr. Zul Merali

~Ms. Samina Akhtar

~Ms. Naila Ali 

MBBS, MPH, FCPS, FRCP, PhD Founding Director Brain &
Mind Institute

Senior Research Coordinator

Associate Brain & Mind Institute

The Noordin M. Thobani Professor Public Health 
Brain and Mind Institute & Department of
Community Health Sciences 
E mail: fauziah.rabbani@aku.edu

mhGAP training manuals for the mhGAP Intervention Guide for mental,
neurological and substance use disorders in non-specialized health settings
version 2.0 (for  field testing). Geneva: World Health Organization; 2017
(WHO/MSD/MER/17.6). Licence: CC BY-NC-SA 3.0 IGO.)  

mailto:fauziah.rabbani@aku.edu


Training Facilitators & Report  Compilation Team

Ameer B. Khoso
Training Consultant

Associate Programme Director
NIHR RIGHT-04 (203082) Burns

Rehabilitation Project.
Assistant Director, Research

Development & Dissemination 
Pakistan Institute of Living and

Learning.

Training Lead
Prof Fauziah Rabbani

MBBS, MPH, FCPS, FRCP, PhD
The Noordin M. Thobani Professor

Public Health
Brain & Mind Institute & Dept of

Community Health Sciences
Aga Khan University, PO Box 3500,
Stadium Road, Karachi, Pakistan,

Naila Ali
Training Consultant

Clinical Psychologist, Associate, 
Brain & Mind Institute, 
Aga Khan University 



Training Coordinators: Government of Sindh

Dr Kashif Khanzada
Deputy Director HRD , RMNCH

Dr. M. Khalid Memon
Additional Director-I 
RMNCH DGHSS Sindh

Hyderabad

Dr Farhana Memon
Additional Director II
RMNCH DGHSS Sindh



Minister Health & Population Welfare
endorses m Pareshan training manual
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1. Develop a basic understanding of mental health

    health burden
3. Recognize symptoms of anxiety and depression
4. Improve their communication skills 
5. Provide psychosocial counselling 

    health services when needed. 

2. Understand the importance and existing mental 

6. Refer community members to specialist mental

To enable District Master Trainers in providing
trickle down mental health training to Lady Health
Workers in order to : 

Objectives and Rationale of the Training



The course content included

Day 1 Day 2
Welcome note and
introduction of facilitators
& participants
Workshop overview and
learning objectives
Overview of Project
mPareshan
Introduction of mPareshan
training guide
Mental health definition,
importance, and current
situation
Discussion/Q & A session
Essential care and
practice
Discussion/Q & A session
Anxiety & Depression
Informal chat

Overview of previous
session/ Q & A
Counselling Strategies
Discussion/ Q & A session
Referral for specialized
mental health services
Role Plays
Discussion on Pre and Post
test tools for CHWs
Discussion/ Q & A session
Workshop Evaluation
feedback
Closing: Vote of thanks &
Certificate Distribution
Group Photograph

Teaching Methodology
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Speeches at the Inaugural Session
The training was started with the inauguration address of Prof. Fauziah
Rabbani and Dr. Insaf Ahmed Magsi followed by introduction of training

modules by the facilitators. 

Prof. Fauziah Rabbani

Dr. Insaf Ahmed Magsi

Deputy Director General, RMNCH
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Training Lead



Facilitators Mr. Ameer Bux and Ms
Naila Ali and Dr. Kashif Khanzada
started training with an introduction
to participants, facilitators and goal of
the training.

The following modules were explained and discussed by the facilitators:
Module 1: Introduction

Module 2 - Essential Care & Practice Module 2 - Essential Care & Practice: Active Listening
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Module 3 - Algorithm to Recognize Symptoms of Anxiety Module 3 - Symptoms of Anxiety

Module 2 - Essential Care & Practice: Empathy Module 2 - ECP: Open vs ended questions

Module 2 - ECP : Summarizing

Module 2 - Importance of Essential Care and Practice

Module 3 - Anxiety & Depression: Anxiety

Module 2 - ECP: Promote Respect & Dignity

Module 2 - Brain Workout

Module 3 - Symptoms of Anxiety
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Module 3 - Core Symptoms of Depression

Module 4 - Counselling Strategies

Module 4 - Psychoedution

Module 4 - Promoting Functioning in Daily Activities

Module 3 - Difference Between Anxiety & Depression

Module 4 - What are Counselling Strategies?

Module 4 - Reducing Stress & Strengthening Social Supports

Module 4 - Counselling Strategies
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Refer for Mental Health Specialist

Brain Workout

Brain Workout

Brain Workout

Brain Workout
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Discussions
Group discussion between facilitators and participants during the training session
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Role play to demonstrate good psychosocial
counselling and communication skills

10



11

Certificate Distribution

Prof. Fauziah Rabbani and Dr. Insaf Ahmed Magsi 
presenting certificates to participants.

Prof. Fauziah Rabbani, Dr. Farhana Memon and 
Dr. Khalid Memon presenting certificates to participants.



Closing Ceremony: Group photos of both batches
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Participants Evaluate the Training



Role Play Scenarios

Characters: 

Situation: 

One participant will play the role of LHW (Named as Rubina)
Other participants will play the role of a community participant experiencing
symptoms of post-partum depression (Named as Anum) 

Anum is a 28-year-old lady.
One month back she gave birth to her first child after 4 years of marriage. 
Looking pale and lethargic. 
Rubina is on her routine visit and enters Anum’s house.

Anum: I see. I have been feeling many of those symptoms. 

Rubina: ASA, how are you today?
Anum: WAS, I'm not feeling very well. I'm feeling sad and anxious all the time.

Rubina: I'm sorry to hear that. Can you tell me a little more about how you're
feeling?
Anum: Ever since my baby was born, I've been feeling really overwhelmed and
exhausted. I cry a lot and I can't seem to get motivated to do anything.

Rubina: It sounds like you may be experiencing postpartum depression. 
Anum: (Anxious inquiry) What is postpartum depression?

Rubina: It's a common condition that affects many new mothers. You're not
alone, and there is help available.
Anum: Really? I didn't know that. What are the symptoms of post-partum
depression?

Rubina: The symptoms of postpartum depression can vary from woman to
woman, but some common symptoms include feeling sad, hopeless, or
overwhelmed; loss of interest in things you used to enjoy; trouble sleeping or
sleeping too much; feeling tired or lacking energy; feeling irritable or anxious;
having trouble bonding with your baby; and having thoughts of harming
yourself or your baby.

Detailed script
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Annexure - 1



Rubina: Of course, that's what I'm here for. It takes courage to ask for help, and
you're taking an important step in your recovery. I'm here to support you every
step of the way.

Rubina: Yes, postpartum depression is a real and treatable condition. It's
important to seek help because it can get worse if left untreated.
Anum: What kind of help is available?

Rubina: There are many kinds of treatments available, such as counseling
therapy, and medication. I can also help you developin coping strategies to
manage your symptoms and improve your overall well-being.
Anum: That sounds good. But I don't have much money, will it cost a lot?

Rubina: No, there are many low-cost or free options available. (Provide
counseling)
Anum: Thank you so much for your help. I'm so relieved to know that I'm not
alone and that you will help me.
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Certificate of  Participation
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Annexure - 2



Annexure - 3
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List of Participants
Annexure - 4

S.No. Name Designation
1 Dr. M Khalid Memon  Additional Director-I

2 Dr. Farhana Memon Additional Director-II

3 Dr. Insaf Ahmed Magsi DDG(RMNCH)

4 Dr. Hammad Shahid  Medical Officer

5 Dr. Amir Ali Suriyo DDHO(RMNCH) Sukkur

6 Dr. Rehana Chandio DDHO(RMNCH) Dadu

7 Dr. Samina Yousfani ADHO Hyderabad

8 Dr. Shahid Ali ADHO CDC

9 Dr. Kashif Khanzada Deputy Director(HRD)

10 Dr. Zaniab Women Medical Officer

11 Dr. Shahgufta Imdad DDHO (RMNCH) 

12 Dr. Zaibunisa ADHO

13 Sobia Fatima Women Medical Officer

14 Dr. Iqbal Research Specialist

15 Dr. Afsa Bano DDHO(RMNCH) Central

16 Dr. Farkanda DDHO(RMNCH) Korangi

17 Dr. Kanwal Talpur ADHO MIrpurkhas

18 Dr. Amina Birohi DDHO(RMNCH) SBA

19 Dr. Ramz Abbasi ADHO(RMNCH) N.F 

20 Dr. Hina Sheikh DDHO(RMNCH)

21 Dr. Lubna Naheed Women Medical Officer
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22 Dr. Anil kumar DDHO

23 Dr. Abdullah Mehar Medical Officer

24 Dr. Ahsan Usman Medical Officer

25 Dr. Sajid Ali Laghari ADHO CDC DADU

26 Dr. Benazir DDHO(RMNCH)

27 Dr. Shahana DDHO(RMNCH)

28 Dr. Monika DDHO(RMNCH)

29 Dr. Nayab Gul ADHO(RMNCH)

30 Dr. Aneela Sr.Women Medical Officer

31 Dr. Rehana Yasmin DDHO(RMNCH)

32 Dr. Mariyam CWMO

33 Miss. Samia Jamal Manager

34 Dr. Namia Sheikh DDHO(RMNCH)Malir

35 Dr. Hina Qasim Women Medical Officer

36 Dr. Chandra DDHO

37 Dr. Syed Aktar Hussain DHO Larkana

38 Dr. Rasheeda Balooch Women Medical Officer

39 Dr. Abida Parveen DDHO(RMNCH)

40 Dr. Shumaila Arain Senior Women Medical Officer

41 Dr. Anila Noor DDHO(RMNCH)

42 Miss. Sana Zehar FP Advory Officer Jpeigo
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43 Dr. Faizan Wajid DDHO(RMNCH)

44 Dr. Imran Rasool DDHO(RMNCH)

45 Dr. Aftab Faheem Town Health Officer 

46 Dr. Mehtab Ahmed DHO Kashmore

47 Dr. Tarique DHO Karachi West

48 Dr. M. Riaz Manig sr.Medical Officer

49 Dr. Mumtaz Chandio DDHO(RMNCH)Badin

50 Dr. Sindhu khuwaja ADHO RMNCH

51 Dr. Pir Manzoor DDHO (RMNCH) Jamshoro

52 Dr. Bhangwan Dhas DDHO(RMNCH) Tharparker

53 Dr. Dileep Nandani Medical Officer DHQ Mithi

54 Dr. Muneer Ahmed DDHO(RMNCH) Jamshoro

55 Dr. Sumaira Jahtial ADHO Kashmore



Remembering Shaheed Mohtarma Benazir
Bhutto on her 70th Birthday


