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The Undergraduate Programme Student Handbook is a collection of University-approved regulations
applicable to Aga Khan University (AKU) undergraduate programmes. Unless otherwise noted, the
regulations in this Handbook supersede departmental or programmatic regulations. The Handbook is
circulated with the approval of Academic Council to, and intended for the use by, AKU’s undergraduate
programmes.
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. PROGRAMMES OF STUDY

The Undergraduate Programmes Student Handbook is applicable to the following programmes of study.
Undergraduate programmes will be added to this list as they are approved and the programmes commence
their course offerings.

1.0 UNDERGRADUATE DEGREE AND DIPLOMA PROGRAMMES
1.1 Kenya

e  Post-RN Bachelor of Science in Nursing
e  Post-RM Bachelor of Science in Midwifery
e Diplomain Oncology Nursing

1.2 Pakistan

e  Associate of Science in Dental Hygiene

e Bachelor of Medicine, Bachelor of Surgery
e Bachelor of Science in Nursing

e  Post-RN Bachelor of Science in Nursing

e  Post-RM Bachelor of Science in Midwifery

13 Tanzania

e  Post-RN Bachelor of Science in Nursing
14 Uganda

e  Post-RN Bachelor of Science in Nursing

e  Post-RM Bachelor of Science in Midwifery
e Diplomain General Nursing
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. STUDENT STATUS
1.0 AKU STUDENT: A DEFINITION

Student status is linked to enrolment at the University. An individual is considered to be a student while s/he is
eligible to continue in the programme of studies in which they were admitted.

NOTE: A student remains enrolled until successful completion of the final year exams and the
announcement/approval of results. A student who has not cleared/passed this final assessment, remains
“active” and continues to be considered a student.

Upon completion of the programme of studies (graduation), or upon receipt of notice from the university that
the student has been granted a leave of absence, suspended, withdrawn, discontinued, rusticated or otherwise
notified that s/he is not eligible to continue studies, the individual is no longer considered to be a student.

Student status is not linked to the Convocation. An individual who has completed her/his programme of study,
but has not yet been awarded his/her degree or diploma at Convocation, is considered to be a “graduand”. Once
the individual has received his/her diploma/degree, s/he is considered a ‘graduate’ or ‘alum’ of the University.

Current AKU policy dictates that graduands are not eligible to receive documentation that they would be eligible
to receive as a student of the University. This includes, unless otherwise indicated and approved, letters for visa
extensions, and paperwork to request for observerships/clerkships at different university and university
hospitals.

2.0 VISITING STUDENTS

Visiting students are individuals who are currently registered in an undergraduate degree programme at another
university, and who have made arrangements through both their home university and an undergraduate
programme at AKU to spend some time at AKU as part of their degree programme. Visiting students are not
enrolled and may not be enrolled in a degree programme at AKU. Without prior written approval of the relevant
Programme Coordinator, the maximum number of credits that a visiting student may enrol in at AKU is 9.0
credits. Acceptance is on the recommendation of the AKU academic entity or programme. The student is
expected to pay the appropriate tuition and incidental fees per course fee for the time that they are registered
at AKU.

3.0 AuUDIT / NON-CREDIT PARTICIPANTS

Students admitted to the University may audit a course provided that space is available. Auditors do not submit
papers or assignments nor do they write tests or examinations. Enrolment as an auditor requires the written
permission of the course instructor and the programme director or department chair. Upon completion of the
course, and subject to confirmation from the instructor that the student attended at least 80% of the instruction,
the transcript notation “AU” will be recorded. No other grade will be assigned. Once a course is taken for audit
the same course may not be taken for credit.

4.0 SEMESTER LEAVES OF ABSENCE
Upon receipt of a request from a student, a Leave of Absence will be considered for exceptional circumstances.

Requests are normally granted on a semester-by-semester basis and, whenever possible, should commence at
the beginning of a term. Students should consult with their Programme Coordinator.

5.0 VOLUNTARY WITHDRAWAL

5.1 Students who find it necessary to withdraw from a programme of study must inform the Programme
Coordinator of their intent and officially withdraw from the programme and the University, in writing.
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5.2 The request for withdrawal must be forwarded to Programme Coordinator and, once approved, to the
Registrar’s Office (Records) for processing.

5.3 Students may be allowed to withdraw from a course during the first six weeks of the semester.
5.3.1  Where a student withdraws from a course in the first six weeks of a semester, the transcript shall
record that the student enrolled in the course and withdrew and a “W” (Withdrew) grade will be

assigned to the student. (A “W” grade has no impact on the calculation of a student’s CGPA.)

5.4 A student withdrawing after the sixth week of the semester shall be automatically awarded "F" grade.
(An “F” grade does impact the calculation of the student’s GPA and CGPA and stays on the transcript.)

5.5 Once withdrawn from a programme the individual is no longer considered a student and may not attend
classes, receive academic counselling, or have access to any of the University’s resources.
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Illl.  EVALUATION OF STUDENT PERFORMANCE

1.0 GRADING

Unless otherwise approved by Academic Council, the following grading scheme and grade point scale will be
applicable to undergraduate programmes 1.

Letter Grade Percentage Equivalent Grade Point
A+ 95-100 4.0
A 90-94 4.0
A- 85 -89 3.7
B+ 80-84 33
B 75-79 3.0
B- 70-74 2.7
C+ 65— 69 2.3
C 60 — 64 2.0
C- 55-59 1.7 *
F <55 0.0
P Pass ¥
I Incomplete ¥
w Withdrawn ¥
AU Audit ¥
AG Aegrotat Standing ¥

1.1 Uganda Grading (5-point Scale)

The Uganda National Council for Higher Education (NCHE) requires that the following grading scheme be
followed for undergraduate diploma and degree programmes.

Percentage NCHE
Equivalent Letter Grade Grade Point
95 -100
90-94
2t 89 A 5.0
80 -84
75-79 B+ 4.5
70-74 B 4.0
65— 69 C+ 3.5
60 — 64 C 3.0
55-59 D+ * 2.5
50-54 D* 2.0
<50 F 0.0
Pass P +
Incomplete | +
Withdrawn w *
Aegrotat Standing AG *

! The Bachelor of Medicine, Bachelor of Surgery (MBBS) programme does not follow this grading scheme.
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*  Not a passing grade.
¥ Gradeis not used in GPA calculations.

1.2 Aegrotat Standing

A grade of “AG” grants credit for a course, based on the course work already completed, when no further
assessment is considered feasible because of illness or other extenuating circumstances beyond the student's
control. Students may only be granted an AG grade with the approval of the Dean of the academic unit whose
programme is offering the course. The AG grade has no effect upon a student’s CGPA.

13 Incomplete

An Incomplete (“1”) grade is assigned only in the case where a student who, for illness or circumstances beyond
the student’s control, has missed a major assignment or examination. The Incomplete grade may be held for
90 days from the time the grade is assigned. If an “I” grade is not made up within 90 days of the completion of
the course, an “F” grade will be assigned. Before this grade is assigned, students must obtain approval from the
course instructor and the programme director.

2.0 CALCULATION OF AVERAGES

A cumulative grade point average is calculated as an indicator of overall academic performance in a programme
and is used as a criterion for academic progression, graduation requirements, for awards and other academic
distinctions. (Not applicable to MBBS programme.)

2.1 Cumulative Grade Point Average

Semester and overall averages are based on these grade points and expressed as a Grade Point Average (GPA)
and a Cumulative Grade Point Average (CGPA).

Course Credits Letter Grade Grade Points Credllt)j);(nfrade
One 4.0 A- 3.7 14.8
Two 2.0 C+ 2.3 4.6
Three 3.0 B 3.0 9.0
Total credits =9.0 Sum = 28.4

CGPA = Sum of (credits x grade points)
Total number of credits attempted

28.4
9
CGPA= 3.16
3.0 MINIMUM PASSING GRADE
3.1 The minimum passing mark in a course is a ‘C’ (C plain).

4.0 RE-SITS

4.1 A grade of ‘C-'(C minus) / D+ in Uganda, is not a passing grade. A student receiving this grade may be
permitted to re-sit an examination or resubmit an assignment. A student will be allowed only one
attempt to raise their grade to a passing level. Students appearing in a re-sit will be eligible for a
maximum of ‘C+’ (C plus) grade. If the student still does not pass, the student will be assigned a failing
grade and will be required to repeat the course. (Not applicable to the MBBS programme. MBBS
students should consult their Student Handbook for resit regulations.)

4.2 Exception: BScN (Pakistan) Mathematics and Pharmacology
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4.3

5.0

5.1

5.2

6.0

6.1

6.2

4.2.1 A maximum of two re-sits are allowed to pass the BScN’s Mathematics and Pharmacology

courses.

4.2.2  Mathematics: This course is graded on a Pass / Fail basis.
4.2.3  The minimum grade required to pass Pharmacology is B-, i.e., 70%. If a student passes the

pharmacology course on a re-sit exam the grade allocated will be B-.

Transcripts will note when a student has raised his/her grade via a re-sit.

REPEATING A COURSE

A failing grade (F) is assigned to any grade lower than a C- (C minus). Students receiving a failing grade
are not eligible for a re-sit and must repeat the entire course. A student repeating any course will be
eligible for a maximum of ‘B’ (B plain) grade. (Not applicable to the MBBS programme. MBBS students
should consult their Student Handbook for repeat regulations.)

Where a student is required to repeat a course, both attempts at the course will be recorded on the
student’s transcript. However, the new score will replace the previous score in the calculation of the
student’s GPA and CGPA. Transcripts will note that a student has raised his/her grade via a Repeat.

REPEATING A COURSE FOR WHICH A PASSING GRADE HAS BEEN AWARDED

With the permission of the Dean, students may repeat a course in which a grade of “C+” or “C” has
been awarded when the course is next or subsequently offered. The grade awarded for a repeated
course will supersede the grade from the first attempt at the course, regardless of whether the new
grade is higher or lower. No course may be repeated more than once.

Both grades will appear on the student’s transcript but the second grade, whether higher or lower, will
be used in the computation of the student’s average.

Interpretation:

7.0

Question: Does the maximum ‘B’ grade regulation apply to repeating a course for which a passing
grade has been awarded? (Policy #033)

Response (Ariano, 2018): There is a difference between the two repeat rules: The Policy #033
repeat is a “repeat of a course by choice” whereas the regulation limiting the maximum grade
allowable to a ‘B’ is the result of a “repeat of a course because of receiving a failed grade”.

Thus, for Policy #033, there is no grade limit on this type of repeat.

GRADE CHANGES

Unless required by the results of charges of academic misconduct, student academic records cannot be changed
after the conferral of the degree.
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IV. DEGREE REQUIREMENTS

1.0 COURSE LOAD
1.1 Full-time Studies

1.1.1  Normally, the required course load for a full-time undergraduate is minimum of 15.0 credit hours
per semester. (Not applicable to the MBBS programme.)

1.2 Course Load

1.2.1  Anundergraduate programme of instruction generally includes a 15-18 credit hours per semester.
1.2.2  The Dean may allow a student to enrol in more than 18.0 credits per semester if:

e |f the student’s CGPA is above 3.5; or
e The student needs the credits to graduate on time.

2.0 REQUIRED AVERAGE

In addition to successfully completing all required coursework as prescribed by the student’s programme of
study, a minimum cumulative grade point average (CPGA) of 2.50 is required to graduate. (Uganda: a minimum
CPGA of 3.00 is required to graduate.)

3.0 AKU CREDIT REQUIREMENT

In conferring its undergraduate degrees, the Aga Khan University verifies that its students have completed
specified course work and other degree requirements. To assure this, AKU has established a residency
requirement based on the number of academic units required for the degree. In as such, a student must
complete no less than 50% of the required course work at AKU to be eligible for an AKU degree.

4.0 TIiME LimITS

4.1 Unless otherwise noted, students pursuing undergraduate programmes of study will be allowed the
following maximum time for degree completion.

e Two-year nursing diploma: three years

e  Two-year Post-RN / Post-RM degree: three years
e Associate of Science degree: three years

e  Four-year bachelor’'s degree: six years

e  Five-year MBBS degree: six and one-half years

4.2 With the permission of the applicable Dean, a student may request the Registrar’s Working Group for
a one-time, one-year extension.

5.0 ACADEMIC PROGRESSION 2
5.1 Academic Probation

5.1.1 A student not attaining the minimum required 2.50 GPA at the end of a semester will be placed
on Academic Probation. (Uganda: minimum required 3.00 GPA.)

5.1.2 In order to be removed from Academic Probation, a student must attain a minimum 2.50 GPA in
the next semester and an overall minimum CGPA of 2.50. (Uganda: minimum required 3.00 GPA;
overall minimum 3.00 CGPA.)

2 Not applicable to the MBBS programme.
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5.1.3 A notice of Academic Probation will be placed on the student's transcript. Students will be notified

that they have been placed on Academic Probation by their academic programme.
5.2 Academic Suspension

5.2.1  Students who have been placed on Academic Probation and who do not attain the required
minimum GPA or CGPA while on Academic Probation, will be placed on Academic Suspension and
rusticated for one full calendar year.

5.2.2  While rusticated, a student may not enroll in classes at AKU or in courses for credit at any other
post-secondary institution.

5.2.3 A notice of Academic Suspension will be placed on the student's transcript. Students will be
notified that they have been placed on Academic Suspension by their academic programme.

5.2.4  Students wishing to return to their studies following Academic Suspension must notify the Office
of the Registrar at least two months prior to the end of the Suspension.

5.2.5  Students readmitted following Academic Suspension will be required to return to studies under
the regulations and programme of study in effect at the time of their re-registration; they will be
considered to be on Academic Probation for a second time.

5.3 Academic Requirement to Discontinue

5.3.1 A student returning to studies from Academic Suspension will be considered to be on Academic
Probation. The student will be required to attain at least a 2.50 GPA in the first semester of their
return and to attain the required minimum 2.50 CGPA by the end of the second semester.
(Uganda: minimum required 3.00 GPA in the first semester; overall minimum 3.00 CGPA by the
end of the second semester.)

5.3.2  Students who fail to meet the terms of Academic Probation following Academic Suspension will
be Required to Discontinue from their programme of study.

5.3.3  Notice of Requirement to Discontinue (RTD) will be placed on a student's transcript. Students will
be notified that they have been Required to Discontinue by the Office of the Registrar.

5.4 Extenuating Circumstances
5.4.1  Students who can demonstrate that there were extenuating circumstances which affected their

academic performance while on Academic Probation may appeal to the Board of Student
Academic Appeals to permit them to continue their studies without sitting out the required one-
year Academic Suspension or from being Required to Discontinue from their programme of study.
Documentation with respect to the grounds for appeal, must be provided by the student.

6.0 TRANSFER CREDIT

6.1 The Dean is responsible for:

6.1.1
6.1.2

Specifying whether transfer of credits will be allowed in relevant programmes of study.
Providing academic unit-specific procedures for prior approval for transfer of credit from other
institution.

Note: The Medical College will not transfer credits for any courses taken in another University to replace

grades/marks for any course/rotation in the MBBS programme.

6.2 Only credits from those institutions which the University recognizes are transferable directly.

6.2.1

6.2.2

Credits earned at other institutions or AKU academic units/programmes must be certified to be
equivalent to the level and number of credits in the programme of study to which the credits
are being transferred.

Individual programmes of study will determine a stale dating policy for transfer credits. That
is, whether a course will be accepted for transfer credit if older than the stale date noted. For
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6.3

6.4

6.5

6.6

6.7

6.8

example, a programme may determine that a course completed in 2005 cannot be used for
transfer credit in 2016 as the programme has a five-year stale date rule.

Transfer credit is permissible only if the candidate has fulfilled all requirements of the course.
The transfer of credits is permissible for credits earned by the candidate before admission at AKU.
Transferred credits may not be used to meet practicum, lab or internships.

As the University has no control on the awarding of grades and criteria for pass/fail at other universities.
Therefore,

6.6.1  Only credits with a grade B (or the percentage equivalent) or above are transferable.
6.6.2  The grades obtained at other institutions will be listed on a student’s transcript and noted as
transfer credit, but these courses will not be included in the calculation of the CGPA.

The maximum number of credits that may be transferred will not exceed 50% of the total number of
coursework credits required for the student’s degree.

The University allows recognition of prior learning through transfer of credits for diploma-, bachelor- and
master-level qualifications.

6.8.1  For accreditation of prior learning from other institutions the candidate will be required to do
a qualifying exam/paper or fulfil other requirements as specified by each programme.
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V. TRANSCRIPTS AND GRADE REPORTS

1.0 TRANSCRIPTS

Official transcripts will be issued at the student’s request, subject to reasonable notice. Requests should be
submitted on a Transcript Request Form in person or in writing (including email) to the Registrar’s Office. The
student’s signature is required on the form. A charge will be levied for each official transcript requested.
Transcripts issued directly to the student will be stamped "Issued to Student". Details regarding the issuing of
transcripts can be obtained from the Registrar’s Office. Transcripts will not be issued to students who have an
outstanding account with the University.

2.0 GRADE REPORTS

Following the submission and recording of final grades to the Registrar’s Office, grade reports will be issued to
students. Grade reports will not be issued to students who have an outstanding account with the University.
(See Section 4.0, below.)

3.0 REPLACEMENT PARCHMENTS

3.1 The Aga Khan University, on the endorsement of Academic Council, issues degree and diploma
parchments for presentation to those individuals who have successfully completed the required
programme of study.

3.2 In cases where a graduate’s parchment is damaged, destroyed, lost or stolen, the graduate may be
eligible for a replacement parchment.

33 Damaged Parchments

3.3.1  This set of regulations addresses parchments that have been damaged and the graduate is
applying for a new parchment to replace the damaged parchment.

3.3.2 The damaged parchment must be returned with a request for a replacement parchment.

3.3.3  The Registrar’s Office representative at each of the University’s campuses will determine
whether a replacement is warranted.

3.3.4 If it is determined that a replacement parchment should be provided to the graduate, a
request will be made to the University Registrar to do so.

3.3.5 For the replacement of damaged degree parchments, as the Chancellor personally signs
degree parchments, the University can only request/deliver degree replacement parchments
at the time of Convocation.

3.3.6  For the replacement of damaged diploma parchments, as diploma parchments are signed by
the University Registrar and Dean, these replacement parchments can normally be delivered
approximately 45 days following the approval of the request for a replacement parchment.

3.3.7 Replacement parchments are not distributed at Convocation but delivered separately to the
requestor.

3.3.8 Areplacement parchment will have the word “Replacement” on the parchment.

3.3.9  Fee for replacement parchment is: Kenya (KSh 1,000); Uganda (USh 30,000); Tanzania (TSh
20,000); Pakistan (Rs 1,000); United Kingdom (£ 10.00).

3.3.10 The fee for the replacement parchment may be changed without notice.

3.3.11 While an application for a replacement parchment may be submitted by an individual other
than the degree or diploma recipient, without prior written and legally authorized notification,
the replacement parchment will only be presented to the graduate.

3.4 Lost Parchments

3.4.1 This set of regulations pertains to requests for a replacement parchment because the
parchment has been lost, stolen, destroyed or otherwise is not available to the graduate.
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3.4.2
343

3.44

3.45

3.4.6

3.4.7

3.4.8

3.4.8

3.4.9

3.4.10
3.4.11

3.4.12

The graduate must make an application to replace the lost parchment.

The graduate must make a police report stating the parchment has been lost. An original copy
of the police report must accompany the application for replacement of the lost parchment.
The graduate must place an advert in the newspaper stating that the parchment has been lost.
A copy of the newspaper advert must accompany the application for replacement of the lost
parchment.

In accordance with local legal requirements, the application to replace the lost parchment
must be accompanied by a notarized/court affidavit attesting to the parchment being lost.
(For example, in Pakistan, an affidavit on judicial paper worth Rs 100/= giving the reasons for
the issuance of a replacement parchment will be endorsed by a First-Class Magistrate’s
signature and the seal of the court.)

A copy of the graduate’s national identity card or passport must accompany the application.
In addition, as part of the application for the replacement of a lost parchment, the graduate
must include a statement that obligates them to return the replacement parchment if the
original parchment is found.

For the replacement of lost degree parchments, as the Chancellor personally signs degree
parchments, the University can only request/deliver degree replacement parchments at the
time of Convocation.

For the replacement of lost diploma parchments, as diploma parchments are signed by the
University Registrar and Dean, these replacement parchments can normally be delivered
approximately 45 days following the approval of the request for a replacement parchment.
Replacement parchments are not distributed at Convocation but delivered separately to the
requestor.

A replacement parchment will have the word “Replacement” on the parchment.

Fee for replacement is: Kenya (KSh 1,000); Uganda (USh 30,000); Tanzania (TSh 20,000);
Pakistan (Rs 1,000); United Kingdom (£ 10.00).

The fee for the replacement parchment may be changed without notice. While an application
for a replacement parchment may be submitted by an individual other than the degree or
diploma recipient, without prior written and legally authorized notification, the replacement
parchment will only be presented to the graduate.

4.0 STUDENTS WITH OUTSTANDING ACCOUNTS WITH THE UNIVERSITY

4.1 This policy is applicable to all University students with the exception of those students sponsored by an
AKU-approved Memorandum of Understanding/Agreement.

4.2 A student with an outstanding account with the University:

Will be permitted to continue studies and to write his/her final examinations.

Will not receive his/her examination results.

Where applicable and directed to do so by the head of a student’s programme of study, the
Office of the Registrar may issue appropriate letters of academic warning/dismissal.

Who has met all diploma/degree requirements and has been approved by Academic Council
for the awarding of the credential/graduation, will have his/her academic record indicate that
s/he has successfully completed programme requirements.

Will not be given his/her diploma/degree parchment, transcript, grade report or any other
"University-owned" documentation (for example, the student's original admissions
certificates).

4.3 The Office of the Registrar will release diploma / degree parchments, transcripts, grade reports, or any
other documentation only upon receipt of written correspondence from the Finance Office stating that
all fees have been paid or satisfactory arrangements have been made.
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VI. CONFIDENTIALITY OF STUDENT RECORDS

(Approved by Academic Council: May 22, 2009)
1.0 ACCESS TO STUDENT RECORDS

By applying for admission to Aga Khan University and by enrolling in a programme at the University, students
accept the Office of the Registrar's right to collect pertinent personal information. The information is needed to
establish a record of their performance in programmes and courses, provide the basis for awards and to assist
the University in the academic and financial administration of its affairs. Students also agree that all
documentation that they submit to the University in support of an application for admission, residence
accommodation or financial assistance, or any petition or appeal, becomes the property of the University.

Aga Khan University is committed to taking every reasonable step to protect the confidentiality and privacy of
the information contained in the records of students. Unless compelled to do so by law, or authorized by the
student in writing, the Office of the Registrar will not normally disclose the confidential contents of student
records to any party outside the University.

An electronic record of students' achievements at the University is preserved permanently, but all other
documentation contained in students' files may be destroyed when no longer required.

2.0 ACCESS TO CONFIDENTIAL STUDENT RECORDS AND DISCLOSURE OF INFORMATION

21 Public access

It is the Office of the Registrar's practice to make a minimum of information freely available to all inquirers. This
information includes the student's active registration status, current field of studies and degree(s) that have
been conferred by the University and the date(s) of conferral.

2.2 Student access

Students have the right to inspect all documents contained in their own record, with the exception of evaluations
and letters of reference supplied to the University with the understanding that they be kept confidential.

Students have the right to request that erroneous information contained in their records be corrected and that
recipients of any information found to be in error be advised of the correction.

Students wishing to inspect their record must make an appointment with the senior staff member in the Office
of the Registrar on their campus.

23 Employee access

Employees of the Aga Khan University are permitted access to information contained in student records, if they
need to know the information in order to perform their official duties. As a general rule, only employees involved
in some aspect of academic administration or student affairs are given access to the contents of student records.

© OFFICE OF THE REGISTRAR, 2018
Updated: November 2019
12



Aga Khan University Undergraduate Programmes Student Handbook

VII. STUDENT ACADEMIC INTEGRITY POLICY

(Approved by Academic Council: July 22, 2010; Revised: January 27, 2015)

1.0

1.1

1.2

1.3

2.0

2.1

OVERVIEW

The main purpose of a university is to encourage and facilitate the pursuit of knowledge and
scholarship. The attainment of this purpose requires the individual integrity of all members of the
University student community, including all non-degree / visiting, undergraduate, graduate and
postgraduate students.

The mission, vision, values, policies and practices of the Aga Khan University declare unequivocally that
academic integrity is considered to be an integral component of ethical, professional and personal
behaviour.

Itis the responsibility of all students at Aga Khan University to ensure that all academic work (formative,
summative, certifying, papers, theses, dissertations, all examinations — professional, midterms, finals,

etc. — projects, group work assignment etc.) submitted as part of their course work and / or programme
of study, in whole or in part, meets the University’s test for academic integrity.

STUDENTS

Definition

For the purposes of this Policy, a student shall mean and include any individual admitted to and/or enrolled at
the University for any course including those leading to an undergraduate, graduate or postgraduate certificate,
diploma, or degree or any individual registered with any other university or institution who has been accepted
for an approved programme of study or training or approved to take a course at the University.

2.2

2.3

2.4

3.0

2.1.1  For the purposes of the Student Academic Integrity Policy, Postgraduate Medical Education

(PGME) Interns, Residents and Fellows shall be deemed to be students of the University.

Students are responsible for being aware of and demonstrating behaviour that is honest and ethical in
their academic work, including but not limited to:

2.2.1  Following faculty member’s instructions related to referencing sources of information, the proper

methods for collaborating on academic work and / or engaging in group work.

2.2.2  Asking for clarification of the instructions where necessary.
2.2.3  Adhering to the principles of academic integrity when conducting and reporting research.

Students are responsible for familiarizing themselves with the definitions of breaches of academic
integrity in the University’s research related policies.

Students are responsible for their behaviour and may face penalties under this Policy, if found to be
guilty of academic misconduct.

ACADEMIC DISHONESTY

It shall be deemed a breach of the University’s Student Academic Integrity Policy to:

3.1

Plagiarise (cf. Appendix A).

3.1.1  For first incidents of plagiarism, the charge against the student will be handled by the student’s

programme of study.

3.1.2  Any subsequent charge of plagiarism against a student will be referred to the Academic Integrity

Committee.
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3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

3.14

3.15

3.16

3.17

4.0

4.1

4.2

Collaborate on academic work without approval or to improperly collaborate on academic work. For
example, when the instructor,

States that students must complete an assignment independently;
Asks students to complete an experiment (lab) with a partner but to write individual reports on

the results.

Submit the same or substantially the same academic work for more than one course without prior
written approval of the member(s) of faculty.

Cheat on examinations, including the use of unauthorized aids during the writing of the examination.
Submit false or altered documents.

Submit false information or false medical documentation to gain a postponement, advantage or leave
from mandatory session(s).

Provide a false signature for attendance at any class or assessment procedure or on any document
related to attendance or the submission of material where the signature is used as proof of authenticity

or participation in the academic assessment.

Misrepresent academic credentials from other institutions or to submit false information for the
purpose of gaining admission or credits.

Misrepresent registration / participation in a conference, seminar, symposium, etc.
Submit or present work as one’s own that has been purchased or acquired from another source.

Receive and / or distribute test or course materials that are in the process of being prepared or have
been stored.

Alter a grade or using altered course materials to have a course grade changed.
Steal, destroy or tamper with another student’s work.

Forge, alter or fabricate Aga Khan University documents, including, but not limited to transcripts,
degree / diploma parchments, letters of reference or any other official document.

Impersonate another student, either in person or electronically, for the purposes of academic
assessment.

Assist another student in the commission of academic misconduct.
A breach of the University’s Policy on Research Misconduct. (cf. Appendix A)
DISCIPLINARY PROCEDURES

Once informed, the University Registrar will convene and refer the matter to the University’s Academic
Integrity Committee for investigation.

The Academic Integrity Committee

4.2.1  The Academic Integrity Committee will be an ad hoc committee, appointed by the Provost, and

shall consist of three to five members of the faculty, one of whom shall be the Chairperson.

4.2.2  The University Registrar shall serve as secretary to the Academic Integrity Committee.
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4.2.3  The Academic Integrity Committee will be entitled to use services of any personnel of the
University as the Committee may deem appropriate for the purposes of assisting the Committee
in conducting its hearings.

4.3 The Committee’s Proceedings

4.3.1 Committee hearings will be conducted in a fair and transparent manner.

4.3.2  The Committee will invite the concerned student(s) to present his / her (their) point(s) of view.

4.3.3 The Committee may, at its discretion, call other people deemed appropriate for seeking any
information or evidence with regard to the offence.

4.3.4  Unless otherwise authorized by the Provost, the Committee will normally complete its
proceedings within 15 working days.

4.3.5 The outcome of the Committee’s investigation will be communicated in writing to the University

Registrar who will inform the student(s) of the hearings outcome.

5.0 DISCIPLINARY PROCEEDINGS: ACADEMIC DISHONESTY

5.1 When a student is found to have breached items 3.1 — 3.3 of the University’s Student Academic Integrity
Policy, the following penalties may be applied independently or in combination for any single violation.

5.1.1

5.1.2
5.1.3
514
5.1.5
5.1.6
5.1.7
5.1.8

5.1.9

A letter reporting the academic dishonesty offence sent to the student and copied to the student’s
Dean, the Registrar, the student’s sponsoring agent, and, where applicable / appropriate, the
student’s parents.

A reduction of the mark on the piece(s) of academic work.

A mark of zero for the piece(s) of academic work.

A reduction of the overall course grade.

A failing mark for the course with a transcript notation.

Suspension from the University, with a transcript notation.

Expulsion from the University, with a transcript notation.

A recommendation to Academic Council, the Board of Trustees and the Chancellor to rescind the
student’s degree.

Any other penalties as may be deemed appropriate for the circumstances, with a transcript
notation.

5.2 When a student is found to have breached items 3.4 — 3.17 of the University’s Student Academic
Integrity Policy, the following penalties may be applied independently or in combination for any single
violation.

5.2.1

5.2.2
5.2.3
5.24
5.2.5

5.2.6

A letter reporting the academic dishonesty offence sent to the student and copied to the student’s
Dean, the Registrar, the student’s sponsoring agent, and, where applicable / appropriate, the
student’s parents.

Cancellation of admission to and / or enrollment at the University.

Suspension, with a transcript notation.

Expulsion, with a transcript notation.

A recommendation to Academic Council, the Board of Trustees and the Chancellor to rescind the
student’s degree.

Any other penalties as may be deemed appropriate for the circumstances.

6.0 APPEALS

6.1 Any appeal of the Academic Integrity Committee’s decision must be made within 10 working days of
the date of the letter notifying the student of the decision.

6.1.1
6.1.2

Disagreement with the Committee’s decision is not a reason for appeal.
Students must clearly state the reason for the appeal.
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6.2

6.3

6.4

6.5

6.6

6.1.3
6.1.4

Significant mitigating circumstances

There existed circumstances affecting the student's actions of which, for good reason, was not
available to the Disciplinary Committee when the investigation took place.

Procedural irregularities

There were procedural errors or irregularities in the conduct of Disciplinary Committee’s
investigation of such a nature as to create a reasonable possibility that the result may have
been different if the irregularities had not occurred.

Prejudice or bias

There is evidence of prejudice or bias or lack of proper conduct on the part of one or more of
the Disciplinary Committee members.

Students must make their appeal in writing.
An appeal may only be made by the student. Appeals received from parties other than the student
will not be considered.

Appeals should be addressed to the University Registrar who will be responsible for forwarding the
matter to the University’s Provost.

In cases where the Provost is not available to consider an appeal within the prescribed timelines, the
Provost will forward the matter to a Vice Provost who will act in her / his place.

Upon the receipt of an appeal, the Provost or his / her designate will convene and refer the matter to
an Appeals Committee for investigation and review.

The Appeals Committee

6.5.1

6.5.2

6.5.3

The Appeals Committee will be an ad hoc committee and shall consist of three members of the
faculty, one of whom shall be designated as the Chairperson of the Appeals Committee.

The Appeals Committee will be entitled to use services of any personnel of the University as the
Committee may deem appropriate for the purposes of assisting the Committee in conducting the
disciplinary proceedings.

The University Registrar will serve as the secretary to the Appeals Committee.

The Appeals Committee’s Proceedings

6.6.1
6.6.2

6.6.3

6.6.4

6.6.6

6.6.7

6.6.8

6.6.9
6.6.10

The Appeals Committee hearings will be conducted in a fair and transparent manner.

The Appeals Committee will invite the concerned student(s) to present his / her (their) point(s) of
view.

The Appeals Committee may, at its discretion, call other people deemed appropriate for seeking
any information or evidence with regard to the offence.

Unless otherwise authorized by the Provost or his / her designate the Appeals Committee will
complete its proceedings within 10 working days.

The outcome of the Appeals Committee’s investigation will be communicated to the Provost or
his / her designate in writing.

The Provost or his / her designate may act upon the recommendation(s) of the Appeals Committee
or in accordance with his / her judgment.

In exercising his / her right of a making decision, the Provost shall not be required to provide a
hearing to the student.

The decision of the Provost or his / her designate shall be final and binding on all parties.

A copy of the decision will be sent to the University Registrar who will convey the results of the
appeal to the student(s).
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7.0 USE OF PLAGIARISM-DETECTION SOFTWARE

7.1 Preamble

7.1.1

In an effort to ensure the highest academic standards, the University supports academic integrity
through academic policies that define academic dishonesty.

7.1.2  The University and its faculty expect that all students will be evaluated and graded on their own
individual work.

7.1.3  The University recognises that students often have to use the ideas of others as expressed in
written, published or unpublished works in the preparation of essays, papers, reports, theses,
dissertations and publications. Students are encouraged to use anti-plagiarism software as a
‘plagiarism protection’ and learning tool.

7.1.4  The University expects that both the data and ideas obtained from any and all published or
unpublished material will be properly acknowledged and sources disclosed including proper
citations when work is copied or paraphrased. (cf. Appendix A)

7.1.5  Failure to follow this practice constitutes plagiarism.

7.1.6  The University, through the availability of plagiarism-detection software, specifically Turnitin.com,
desires to encourage responsible student behaviour, deter plagiarism, improve student learning
and ensure greater accountability amongst students.

7.1.7  Plagiarism-detection software uses proprietary search technology to check assignments against
Internet resources, proprietary databases and previously submitted student assignments.

7.2 Policy

7.2.1  The University’s Policy on the Use of Plagiarism-Detection Software will be published in all
undergraduate and graduate programme Student Handbooks (or equivalent).

7.2.2  Faculty who wish to use plagiarism-detection software in their course(s) must comply with the

requirements set out in this Policy.

7.2.2.1 “Use” is defined as member of faculty submitting students’ assignments to plagiarism-

7.2.3

detection software themselves and/or faculty members requiring students to submit their
papers to plagiarism-detection software before papers are graded.

In the courses in which members of faculty intend to use plagiarism-detection software they must
communicate this to the students in the course syllabus. The course syllabus should include:

7.2.3.1 A notice that plagiarism-detection software will or may be used for all student papers in the

course:

Sample Statement

In this course you will be required to submit some material in electronic form. When this is required, it
will be noted. The electronic material will be submitted to Turnitin a plagiarism-detection service to
which AKU subscribes. This is a service that checks textual material for originality. It is increasingly used
in universities around the world. A page describing the plagiarism-detection software the University’s
reasons for using it are attached.

7.2.3.2 A notice to students that the work they submit to plagiarism-detection software will become

part of the plagiarism-detection software database;

7.2.3.3 A statement that if the student objects to having his or her paper(s) submitted to the student

papers database of plagiarism-detection software, that objection must be communicated in
writing to the instructor at the beginning of the course. The paper(s) will then be run through
plagiarism-detection software excluding the student papers database, thus omitting the
depositing of the paper(s) into that database.
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7.2.4  Students who are advised of the use of plagiarism-detection software in a particular course, as set
out above, are deemed to agree, by taking the course, to submit their papers to plagiarism-
detection software for “textual similarity review.”

7.2.5  Students at all times retain the copyright in their work. Moreover, plagiarism-detection software
protects students’ privacy because it does not make students’ papers available to outside third
parties. Students should be advised of this.

7.2.6  In the courses in which plagiarism-detection software will or may be used, students should be
provided with instruction and/or resources about what plagiarism is and how to avoid it.

7.2.7  Where the results of a plagiarism-detection software originality report may be used to charge a
student with academic misconduct, the student must be notified of the result of the report, and
the student must be given an opportunity to respond before any disciplinary penalty is imposed.
The date, time, and results of such a meeting should be documented. A hard copy of the original
plagiarism-detection software originality report must be retained.
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APPENDIX A
1.0 DEFINITIONS
1.1 Plagiarism

Plagiarism is defined as the submission or presentation of another person's thoughts or words or software, in
whole or in part, as though they were your own. Any quotation from the published or unpublished works of
other persons must, therefore, be clearly identified as such by being placed inside quotation marks, and students
should identify their sources as accurately and fully as possible.

1.1.2

1.2

1.1.1  What does this mean?

When writing an assignment, you must use your own words and thoughts.

When you use another person’s exact phrasing, you must distinguish the text or material taken from
that source from your own (i.e. through the use of quotation marks or an indentation).

When you use another person’s thoughts or ideas, though you may not be directly quoting them, you

must both acknowledge that these are not your own and reference the original source (i.e. through a
footnote or other appropriate form of reference).

If you are paraphrasing what another person has stated, you must use completely different language,
essentially re-writing it. Altering a sentence or paragraph slightly is neither appropriate nor adequate.
And remember, paraphrases still require a reference notation.

Each instructor has specific expectations for how students are to acknowledge sources in their courses.
These are often explained in the course outline or in class. You are encouraged to ask questions if you
do not understand what your instructor expects of you when it comes to acknowledging sources used
in course work or assignments.

The work you do for a course must be unique to that course. Submitting an assignment that has already
been graded in another course constitutes plagiarism unless you have sought and obtained the
permission of the instructor in whose course you are currently enrolled.

If you are unsure whether or not to reference a source, err on the side of caution and do so anyway, as
the sanctions for plagiarism may be quite severe.

Why is this important?

The main purpose of a university is the pursuit of knowledge and scholarship. This requires the integrity
of all members of the University community. As a student at the Aga Khan University, you are expected
to practice intellectual honesty and to fully acknowledge the work of others by providing appropriate
references in your scholarly work. Scholars do not take credit that is not earned. Academic dishonesty
is destructive to the values of the University, not to mention unfair to students who pursue their studies
honestly.

Research Misconduct

The University’s Policy on Research Misconduct states that “Misconduct in research is defined to include any
one or more of the following acts:”

1.2.1
1.2.2

1.2.3
1.2.4
1.2.5

1.2.6
1.2.7

Fabrication and / or falsification of research related data or in reporting research outcomes.
Plagiarism in all research related matters including publications, appropriation of another person's
ideas, processes, results, outputs or words without giving appropriate credit.

Inappropriate use of others’ intellectual property (without reference or acknowledgment).
Denial of individual rights such as authorship to collaborative partners in research publications.
Non-compliance with Institution’s policies on ‘conflict of interest’, ‘intellectual property rights’
and ‘authorship guidelines’.

Deliberate misuse of institutional or sponsor’s funds for financial gains.

Wilful failure to honour an agreement or contract with the funding agency to perform certain
tasks.
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1.2.8  Publishing any data or results that are against the internationally accepted general principles of
research and scholarly activities.

1.2.9  Deliberate destruction of one’s own or others’ research data or records or research related
property.

1.2.10 Making use of any information in breach of any duty of confidentiality associated with the review
of any manuscript or grant application.
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VIII.

STUDENT CODE OF CONDUCT AND DISCIPLINARY PROCEDURES

(Approved by Academic Council: November 22, 2007; Revised: July 1, 2017; March 29, 2018; October 24, 2019)

1.0

1.1

1.2

1.3

1.4

1.5

1.6

1.7

2.0

2.1

2.2

2.3

2.4

2.5

2.6

INTRODUCTION

The Student Code of Conduct and Disciplinary Procedures is devised with the primary objective of
ensuring exemplary behaviour and conduct of students which they can achieve by displaying the
highest degree of moral and ethical values.

Accordingly, the powers for determination of an offence and imposition of penalty thereof in
accordance with the provisions of this Code and Procedures shall vest exclusively with the respective
academic Dean/Director (cf. Definitions, Section 11), the Dean of Students or Provost, as the case may
be.

The academic Dean, Dean of Students, or Provost is empowered and competent to initiate an inquiry
and impose any penalty in cases where an offence as per the provisions of this Code and Procedures
has been committed by any student, notwithstanding the fact that the said individual may have been
exonerated or acquitted by a court of law under prevailing laws of the land.

The University expects that the behaviour of its students within and outside the precincts of the
University will be in conformity with the highest standards of honesty, morality and discipline. Students
will respect the rights and privileges of the members of the University community and society at large
at all times. They will conduct themselves in ways that uphold the reputation of the University and its
programmes.

The Student Code of Conduct outlines the expectations of the University of its students in terms of
general conduct as well as non-academic conduct. Where required, individual units of the University or
those within a particular country or region, may develop policies appropriate to their legal and cultural
context, while remaining within the overall framework contained herein.

As a condition of enrolment at the University, all students assume responsibility to observe the Code
of Conduct. In cases where there are grounds to suspect a breach or any infringement of the Code of
Conduct, disciplinary action under the auspices of the Disciplinary Procedures may be initiated for such
behaviour committed either within or outside the precincts of the University.

A separate policy, the Student Academic Integrity Policy, comprehensively outlines the University’s

expectations of its students in terms of academic conduct and integrity. However, general and basic
academic conduct expectations are included in this policy.

GENERAL STUDENT CONDUCT

All students will present themselves with dignity befitting their status as mature, law abiding and
responsible persons and show tolerance toward religious, ethnic, social and other differences.

Students will refrain from any activity which is subversive of discipline and/or brings the University into
disrepute.

Students in all settings on campus are expected to dress in a simple, decent and appropriate manner.

Students individually or as a group will refrain from engaging in any activity which hinders or prevents
the participation of another person or group of persons in any of the activities of the University.

Students will ensure that their actions do not in any way threaten or endanger the health, safety or
security of other persons or imperil the latter’s properties.

Students will refrain from any behaviour which will cause damage to University property.
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2.7

3.0

3.1

3.2

3.3

3.4

4.0

4.1

5.0

5.1

Hostel rules are to be read in conjunction with the Student Code of Conduct and Disciplinary
Procedures.

GENERAL ACADEMIC CONDUCT
All students will diligently apply themselves to their registered courses of study.

Students shall attend lectures, tutorials, seminars, practical sessions, clinics and ward assignments,
examinations and other scheduled courses and activities, in accordance with the attendance
requirements of the University with regard to each programme, except for reasons acceptable to the
University.

Each student shall be solely responsible for completing his/her scheduled examinations and attending
other academic activities, as per his/her programme requirements.

Students will respect the confidentiality of information pertaining to all clients of the University
including patients and their records, and will use it in no other circumstances than for authorized
academic and professional purposes.

REQUESTS FOR PRIOR PERMISSION

Students will be required to obtain prior permission in writing through approved committee structures
for the following:

4.1.1  Organizing co-curricular activities on campus.

4.1.2  Making public statements, communication or correspondence with the press or other media
for mass communication on behalf of the University or commenting on the internal affairs of
the University.

4.1.3 Inviting Government and/or foreign dignitaries, ministers, representatives of foreign
governments/agencies or other public personalities in their official capacity on to any
University campus.

DISCIPLINARY OFFENCES

Without prejudice to the generality of the provisions of the Student Code of Conduct, the following
conduct by students will constitute a disciplinary offence:

5.1.1 Repeated failure to conform to scheduled instruction, practical work, examination, clinical
assignments and/or coercing other students to act likewise.

5.1.2  Any form of intimidation, insult, abusive language, assault, molestation or harassment of
students, staff, faculty, patients or other clients, within or outside the University.

5.1.3  Any form of unauthorized picketing, rallies, demonstrations or organized obstructions of any
student/University/University Hospital function in any manner whatsoever.

5.1.4  Any attempt to conceive, design or affect any plan of whatever nature whose object or
consequence is to disrupt academic programmes of the University or its operations.

5.1.5  Malicious acts, theft, wilful damage or misuse of University’s or any third party’s property.

5.1.6  Students residing or availing the hostels and its facilities shall comply with all the hostel rules
and will conduct themselves in a manner that respects the rights of other resident students,
faculty and staff of the University.

5.1.7  Unauthorized housing of persons in the hostel or other buildings at the University.

5.1.8  Raising funds, accepting donations or engaging in similar activities for and on behalf of the
University without a prior written approval of the University.

5.1.9  Smoking, eating, drinking where prohibited in settings of the University.

5.1.10 Procurement, possession, use, sale or display of any weapon, including firearms or any other
contraband item on campus or at any University-related event.
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5.1.11 Procurement, possession, use, sale and consumption of banned drugs, alcohol or other
contraband items on campus or at University related events.

5.1.12 Attendance on campus or at University-related events in an intoxicated state or under the
influence of banned substances.

5.1.13 Any act of violence causing injury or damage to any person or property at the University.

5.1.14 Providing wrong information, giving false and/or fabricated evidence, deliberately concealing
material facts or information to the University in any proceedings and inquiries carried out at
any forum by the University.

5.1.15 Committing or involvement in any act of deceit, fraud, forgery with the University, students,
staff or faculty.

5.1.16 Abuse, unauthorized or fraudulent use of University computers, network systems or computer
files.

5.1.17 Failure to comply with or any act in violation of, contravention of or disregard for published
University policies, regulations or failure to comply with the direction of University officials
acting in performance of their duties.

5.1.18 Any act prohibited and/ or not permitted under any law of the country where the University
is located.

5.1.19 Assisting, supporting, facilitating, encouraging, and provoking any of the offences referred in
clauses 5.1.1 to 5.1.18 above.

6.0 DISCIPLINARY PROCEDURE

6.1

6.2

6.3

6.4

6.5

Any breach of a Disciplinary Offence will be immediately reported to the Dean of the student’s
academic entity, the Dean of Students or his/her designate.

Once informed, the Dean, the Dean of Students or his/her designate, will:

6.2.1  Convene and refer the matter to the a Disciplinary Committee for investigation.
6.2.2  Inform the University Registrar that a Disciplinary Committee has been convened.

While the Disciplinary Committee is investigating an offence, the Dean / Dean of Students, may suspend
the student or restrict him/her from specific or all campus based activities until the investigation is
completed and a decision reached.

The Disciplinary Committee:

6.4.1  For the University’'s academic entities, the Disciplinary Committee shall be a standing
committee and shall consist of at least five members of the faculty and senior staff of the
University, one of who shall be the Chairperson.

6.4.2  The Dean of Students’ Disciplinary Committee will be an ad hoc committee and shall consist
of at least five members of the faculty and senior staff of the University, one of who shall be
the Chairperson.

6.4.3 Members of the academic entity-based Disciplinary Committee will be appointed by the
academic Dean for a one-year term, which may be extended for a further period of two years.

6.4.4  The Dean will ensure there is continuity of membership on the Committee and will have the
discretion to extend the tenure or co-opt members on the Committee whose tenure have
expired and who are involved in on-going cases.

6.4.5 There must be a quorum of at least three members of the Disciplinary Committee present for
a hearing to proceed.

6.4.6  The Disciplinary Committees will be entitled to use services of any personnel of the University
as the Committee may deem appropriate for the purposes of assisting the Committee in
conducting the disciplinary proceedings.

The Disciplinary Committee’s proceedings:

6.5.1  The Committee will be conducted in a fair and transparent manner.
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7.0

7.1

7.2

6.5.2  The Committee will invite the concerned student to present his / her point of view.
6.5.3 The Committee may, at its discretion, call other people deemed appropriate for seeking any

information or evidence with regard to the offence.

6.5.4  Unless otherwise authorized by the academic Dean / Dean of Students, the Disciplinary

Committee will normally complete its proceedings within 15 working days.

6.5.5  The outcome of the Disciplinary Committee’s investigation will be communicated to the academic

Dean / Dean of Students in writing.

6.5.6  The academic Dean / Dean of Students may act upon the recommendation(s) of the Disciplinary

Committee or in accordance with his / her judgment.

6.5.7 In exercising his / her right of making a decision, the academic Dean / Dean of Students shall not

be required to provide a hearing to the student.

6.5.8 The academic Dean / Dean of Students will advise the student of the decision, in writing.
6.5.9 A copy of the decision will be sent to the University Registrar.

DISCIPLINARY ACTIONS

In cases of breaches of Disciplinary Offences 5.1.1 — 5.1.9, the University will impose anyone or more
of the disciplinary actions given below, depending on the severity of the offence.

7.1.1  Counselling of the student.

7.1.2  Aletter of warning or reprimand to the student.

7.1.3  Probation for a specified period of time with mandatory periodic counselling.

7.1.4  The payment of fine by the offender commensurate with the nature and gravity of the offence
committed.

7.1.5 Suspension from the University for a specified period.

7.1.6  Expulsion from the University and/or expulsion from the University residences if so required.

7.1.7  Any other penalty which the relevant authority/body of the University may deem fit to impose.

Notwithstanding Section 7.1, in cases of breaches of Disciplinary Offences 5.1.10—5.1.19, the University
will impose anyone or more of the disciplinary actions given below, depending on the severity of the
offence.

7.2.1  Suspension from the University for a specified period.
7.2.2  Expulsion from the University and/or expulsion from the University residences if so required.
7.2.3  Any other penalty which the relevant authority/body of the University may deem fit to impose.

8.0 APPEALS

8.1

Any appeal of the Dean’s/Director’s/Dean of Students’/Director, Student Experience’s decision must be
made within 10 working days of the date of the letter notifying the student of the decision.

8.1.1 Disagreement with the Dean’s/Dean of Students’ decision is not grounds for an appeal.

8.1.2  Students must clearly state the reason for the appeal.

8.1.3  Students must make their appeal in writing.

8.1.4 In filing an appeal, students must be clear about the reasons why they believe the academic
Dean’s / Dean of Students’ decision is incorrect. Normally, an appeal can only be considered
on one or more of the following grounds:

. Significant mitigating circumstances
There existed circumstances affecting the student's actions of which, for good reason,
was not available to the Disciplinary Committee when the investigation took place.

. Procedural irregularities
There were procedural errors or irregularities in the conduct of Disciplinary Committee’s
investigation of such a nature as to create a reasonable possibility that the result may
have been different if the irregularities had not occurred.

. Prejudice or bias
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There is evidence of prejudice or bias or lack of proper conduct on the part of one or
more of the Disciplinary Committee members.

Appeals should be addressed to the University Registrar who will be responsible for forwarding the
matter to the University’s Provost.

In cases where the Provost is not available to consider an appeal within the prescribed timelines, the
Provost will forward the matter to a Dean or Vice Provost who will act in his/her place.

8.3.1 The Dean selected by the Provost may not be the Dean of the student’s academic entity.
8.3.2  Once selected the Dean or Vice Provost shall become the Provost’s designate.

Upon the receipt of an appeal, the Provost or his/her designate will convene and refer the matter to an
Appeals Committee for investigation and review.

The Appeals Committee

8.5.1  The Appeals Committee will be an ad hoc committee and shall consist of three members of
the faculty and senior staff of the University, one of whom shall be the Chairperson.

8.5.2  The Appeals Committee will be entitled to use services of any personnel of the University as
the Committee may deem appropriate for the purposes of assisting the Committee in
conducting the disciplinary proceedings.

The Appeals Committee’s proceedings:

8.6.1  The Appeals Committee will be conducted in a fair and transparent manner.

8.6.2  The Appeals Committee will invite the concerned student to present his/her point of view.

8.6.3  The Appeals Committee may, at its discretion, call other people deemed appropriate for
seeking any information or evidence with regard to the offence.

8.6.4  Unless otherwise authorized by the Provost or his/her designate the Appeals Committee will
complete its proceedings within 10 working days.

8.6.5 The outcome of the Appeals Committee’s investigation will be communicated to the Provost
or his/her designate in writing.

8.6.6  The Provost or his/her designate may act upon the recommendation(s) of the Appeals
Committee or in accordance with his/her judgment.

8.6.7 In exercising his/her right of a making decision, the Provost shall not be required to provide a
hearing to the student.

8.6.8  The decision of the Provost or his/her designate shall be final and binding on all parties.

8.6.9 A copy of the decision will be sent to the University Registrar.

SHARING OF INFORMATION

Where appropriate, information about a disciplinary offence may be passed on to the student’s
parents/guardians/sponsors. The student or parent or both may also be required to give written
assurances or undertaking to support expected conduct throughout his/ her stay at the University.

CONFIDENTIALITY

Disciplinary proceedings held under the provisions of this Code of Conduct shall be of a confidential
nature. To ensure the safety and security of all concerned, all information, statement, evidence,
material, etc. received and / or presented during the disciplinary proceedings shall be kept strictly
confidential and the students will not be entitled to have access to and/or seek copies of any of the
record(s) of the disciplinary proceedings.
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DEFINITIONS

Student: shall mean and include any person enrolled at the Aga Khan University in a course or
programme leading to an undergraduate, graduate or postgraduate certificate, diploma or degree; in a
non-credit course; or any person registered with any other university or institution who has been
accepted/approved for enrolment in a course, programme of study or training at the University.

11.1.1 For the purposes of the Student Code of Conduct and Disciplinary Procedures, PGME Interns,
Residents and Fellows shall be deemed to be students of the University.

Provost: The University’s chief academic officer. For the purpose of application of this Code this term
shall be deemed to include the Acting Provost or his/her designate.

Dean: The head of an AKU academic entity (college, school, faculty, institute, etc.). This term shall be
deemed to include Interim and Acting Deans/Directors or their designate.

Suspension: refers to the act of debarring a student completely or partially from the activities of the
University for a specified period of time. Upon expiry of the period of suspension, the student will be
readmitted, contingent upon the terms and conditions of the suspension without any obligation or
liability whatsoever on the part of the University or any of its members of staff, faculty or officers.

Expulsion: refers to the termination of enrolment at the University.
Fine: shall refer to an order by the University for a student to pay a sum of money to the University as

penalty for any offence committed by the student. The student may or may not be permitted to
continue with the course of studies until the fine has been paid.

STUDENT HANDBOOKS

The Student Code of Conduct and Disciplinary Procedures should be included in academic unit-specific
student handbooks.
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IX.

BOARD OF STUDENT ACADEMIC APPEALS

(Approved by Academic Council: May 23, 2013; Revised: March 17, 2016; October 24, 2019)
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IMANDATE AND SCOPE
The Board of Student Academic Appeals shall be the University’s final authority for hearing student
grievances arising out of Aga Khan University regulations, policies and procedures that academically

affect students.

Appeals relating to charges of academic and non-academic misconduct will be heard in accordance with
the appeal procedures outlined in the Student Code of Conduct and Disciplinary Procedures.

INTRODUCTION

The University has a responsibility to provide fair and equitable procedures for the lodging and hearing
of student complaints arising out of Aga Khan University regulations, policies and actions that
academically affect students directly.

This policy is applicable to full- and part-time students admitted to an AKU programme of study.

For this policy, the University Registrar will be the administrative officer responsible for the receipt and
processing of appeals, for the scheduling and holding of hearings before the Board of Student Appeals.

Students are requested to speak with the University Registrar or his representative regarding a
complaint before submitting an application for appeal.

The procedures described in this document are intended to provide a mechanism to remedy injustices.
Students who wish to raise questions or who have a concern are strongly encouraged to communicate
informally with their instructors, chair/director of the department /programme before seeking a review

under formal procedures.

Where Faculty-, College-, School- or Institute-based appeal processes exist, students must ensure that
they follow these prescribed processes prior to submitting an appeal to the Board of Student Appeals.

Faculty-, College-, School- and Institute-based appeal processes must be filed with the University
Registrar. Changes to entity-based appeal processes must be immediately reported to the Registrar.

Students who submit an appeal to the Board of Student Appeals Board without following the prescribed
procedure will have the appeal returned without decision.

Students should note that an appeal to the Board of Student Appeals is the final recourse in dealing
with academic appeals.

APPEALS
Academic appeals may fall into one of the following categories:
3.1.1  Final grade: A student questions his/her final grade or the assessment of his/her performance.

3.1.2  Application of University regulations: The student questions the application of University
regulations governing programmes of study.
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TIME LIMITATIONS

An appeal of an academic decisions must be made within 30 days of the date of the letter informing
the student of the academic decision.

Appeals of final grades must be made within 30 days of the posting of the final grades by the Office of
the Registrar.

A student must commence the appeal process noted in items 5.0 and 6.0, below, within the 30 days of
the notification of the academic decision or the posting of the final grades.

PROCESS FOR THE APPEAL OF GRADES

Students who have a question regarding the final grade in a course must first discuss the matter with
the course instructor.

In the event of an unresolved disagreement, the student must refer the matter to the chair/director of
the department/programme.

If the student is not satisfied with the decision of the chair/director of the department/programme, the
student may then appeal to the Dean of the student’s academic unit.

APPEALS RELATED TO ACADEMIC DECISIONS

A request for the reconsideration of an academic decision must, where applicable, be directed to the
Dean of the student's academic unit.

If the student is not satisfied with the Dean’s decision, the student may then appeal to the Board of
Student Appeals.

MEDICAL APPEALS

The University endeavours to accommodate students whose studies become interrupted, or who may
be unable to complete academic work, due to an incapacitating medical condition.

In these situations, the student must provide relevant medical documentation to support his/her
request for academic accommodation based on medical grounds.

The University may, at its discretion, request more detailed documentation in certain cases.
APPEALS PROCEDURE
All appeals submitted to the Board of Student Academic Appeal shall be made using the Student Appeal

Form.  The Student Appeal Form is available on the Office of the Registrar website,
www.aku.edu/admissions/registraroffice

Submissions not received on the Student Appeal Form will be returned to the student without decision.

Dissatisfaction with, or ignorance or neglect of University policy or published deadlines shall not
constitute sufficient grounds for appeal.

In filing an appeal, students must be clear about the reasons why they believe that the academic
decision rendered is incorrect. Normally, an appeal will only be considered on one or more of the
following grounds:
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Significant mitigating circumstances

There existed circumstances affecting the student's performance of which the body in question
was not aware when its decision was taken, and which could not reasonably have been presented
at the time.

Procedural error/irregularity or other inadequacy on the part of the University

An appeal may be considered where the student believes that the award or mark is incorrect
because the University has made an error. Itis not enough to show that an error has taken place;
it will also be necessary for you to show that the error resulted in an incorrect decision being
made.

Prejudice or bias

An appeal brought on these grounds should clearly identify the particular individual(s) considered
to have shown prejudice or bias against you, and should be supported by evidence

Appeals must clearly state the arguments and expectations of the student. The responsibility to
demonstrate the validity of the appeal and to provide full and appropriate supporting documentation
rests with the student.

All appeals shall be submitted, in person, by the person requesting the appeal, to the student’s campus
Office of the Registrar. Submissions received at campuses other than the Stadium Road campus will be
forwarded to the University Registrar.

An appeal may be disqualified if received outside the 30-day period.

A student may abandon an appeal at any time during the appeal process.

COMPOSITION OF THE BOARD OF STUDENT ACADEMIC APPEALS

The Provost shall name a Chair and four members of faculty as the University’s Board of Student
Academic Appeals.

The University Registrar shall be an ex-officio, non-voting member of the Board of Student Academic
Appeals and shall serve as Secretary to the Board.

In establishing the Board of Student Academic Appeals, the tenure of the Chair shall be for three years
and thereafter the tenure of the Chair shall be for two years.

In establishing the Board of Student Academic Appeals, the tenure of two faculty members shall be for
two years and two faculty members for three years. Thereafter, the tenure of members of the Board
of Student Academic Appeals shall be for two years.

Retiring members may be reappointed for another consecutive term.

Terms of office shall commence on October 1.
HEARINGS AT THE BOARD OF STUDENT ACADEMIC APPEALS
Hearings of the Board of Student Academic Appeals will be held at the call of the Chair.

Meetings of the Board of Student Academic Appeals are held in camera, and thus not open to the
public.

Students appealing to the Board of Student Academic Appeals have a right to a fair hearing. This
includes the right to be notified of date at which the student's appeal will be considered, the right to

attend and present verbal arguments and the right to ask questions during the appeal hearing.

Students must inform the University Registrar of their intention to attend the meeting.
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The Board of Student Academic Appeals may request the attendance of appropriate individuals to
appear before the Board to provide information pertinent to the appeal.

Where the appeal is against an assigned final grade, the faculty member named in the appeal will be
invited to attend the meeting of the Board of Student Academic Appeals.

In instances where a faculty member, chair/director of the department/programme is named in an
appeal, the student's submission will be available to the individual named.

The student and any individual whose decision has been appealed will be informed in writing of the
decision of the Board of Student Academic Appeals.

The decision of the Board of Student Academic Appeals is final.

© OFFICE OF THE REGISTRAR, 2018
Updated: November 2019

30



Aga Khan University Undergraduate Programmes Student Handbook

X.

STUDENT ANTI-HARASSMENT POLICY

(Approved by Academic Council: May 28, 2014; Revised: July 1, 2017; April 2018; July 4, 2019)
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PREFACE

The Aga Khan University recognizes that a safe and respectful environment is important to address
concerns related to harassment. For a healthy learning and work environment to exist, a culture of
mutual respect must exist. Lack of mutual respect is apparent when the victim of harassment, sexual
or otherwise, has no formal grievance mechanism to address the wrongs experienced.

The Aga Khan University is committed to providing its students with an environment that is free from
all forms of harassment, intimidation, bullying, ragging / hazing, discrimination or exploitation. Each
student enrolled at the University is responsible for fostering mutual respect and dignity for being
familiar with this policy and for refraining from conduct that violates this policy.

PURPOSE

To educate students in the recognition and prevention of harassment and to provide effective means
of getting rid of harassment to the extent possible from the learning environment.

To foster zero tolerance for sexual or any other kind of harassment and to ensure that all complaints of
sexual harassment are taken seriously duly investigated with transparency and appropriately
addressed.

To promote a culture of openness, with no fear of retaliation either as a victim or a “whistle-blower”.

SCOPE

This policy is applicable to all students enrolled in all of AKU’s academic programmes — undergraduate
or graduate certificate, diploma or degree programme, including interns, residents and fellows of the
Postgraduate Medical Education (PGME) programme, visiting students and anyone participating in
AKU’s academic activity.

A parallel document of the Aga Khan University Human Resources “Harassment Policy”, covers faculty
and staff.

DEFINITIONS

No policy document can give an exhaustive description and/or definition of behaviours that fall within
the ambit of harassment. This set of definitions is meant to serve as a guide for acts that will be
considered as contravening the spirit and intent of the University’s Guiding Principles.

Harassment

Any unwelcome conduct, verbal and/or physical, towards a student because of his / her age, level,
marital status, national / ethnic origin, sex, creed, caste, colour, religion, disability, gender identity,
sexual orientation or any other reason when such conduct creates an intimidating, hostile or offensive
learning environment. Targeting student(s) because of being physically or mentally challenged shall also
constitute an act of harassment, examples of which may include but are not in any way limited to:

e Ridicule, derogatory comments, inappropriate jokes and insults

e Unwarranted behaviour that is shown towards a student that has the impact of making that
student feel that her / his respect and dignity has been violated

e Display or circulation of materials and / or pictures, physically or electronically (e.g., via email, SMS,
social media, etc.) which are degrading, sexually promiscuous and intimidating
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Shouting at a student, using insulting and abusive language, humiliating or publicly condemning /
criticising her / his competence

Quid pro quo - "something for something" (demanding a favour, act or service, that the recipient
states they will repay in some way)

Sexual Harassment

Elaboratively, sexual harassment includes any unwelcome sexual advance, request for sexual favours
by verbal, written or other means of communication, physical conduct of a sexual nature or a sexually
demeaning attitude that interferes with the victim’s work/ academic performance; or creates an
intimidating, hostile, offensive work/study/learning environment in which continuation of a course of
study is conditional to compliance and refusal results in punitive action .

Sexual harassment includes but is not limited to inappropriate gazing at a person’s body,

unsolicited physical contact including but not limited to touching, patting or pinching

Verbal conduct of a sexual nature may include but not limited to:

o Unwelcome verbal advances, sexually oriented comments about physical appearance,
requests for sexual favours and continued suggestions for private social activity after it has
been made clear that such requests and suggestions are unwelcome.

Offensive verbal conduct could also include jokes of a sexual nature, offensive flirtation or lewd

remarks of a sexual nature, such as expressions of sexual interest that are addressed directly to the

student.

Invasion of personal space (standing too close)

Non-verbal conduct of a sexual nature may include the display of or forced to see sexually

suggestive pictures, objects or written material, or sexually suggestive gestures. Verbal or non-

verbal conduct that creates a sexually offensive learning environment also constitutes sexual
harassment.

Demanding sexual favours or sexually directed remarks / behaviour constitutes sexual harassment

when submission to or rejection of such conduct is made, explicitly or implicitly, a basis for an

academic decision.

Bullying / Ragging / Hazing

Bullying means offensive, abusive, intimidating or insulting behaviour, abuse of power and/or

unfair punitive sanctions which makes the student feel upset, threatened, humiliated and /or

vulnerable, which undermines the student’s self- confidence and/or reduces the student’s feelings

of self-esteem and self-worth, and which may cause the student to suffer stress.

Ragging and /or hazing means the practice of using rituals and any other acts, conduct or practices

by which the dominant power of senior students, former students or alumni, is brought to bear on

students who are in any way considered junior by other students. Ragging and /or hazing includes

individual or collective acts or practices which include, but are not limited to:

o Involvement in physical or psychological assault or threat or use of force or wrongful
confinement or restraint

o Violating the status, dignity and honour of such students

o Exposing students to ridicule and contempt and affect their self-esteem

o Verbal abuse and aggression, indecent gestures and obscene behaviour

Breaching the confidentiality of any information related to the student (e.g. grades, health issues,

fee etc.)

Cyber-bullying

Cyber-stalking is the use of the internet and mobile technology such as email, SMS text, social
media or other electronic communications, to stalk and generally refers to a pattern of threatening
or malicious behaviours, including communicating a credible threat of harm.

Cyber-harassment usually pertains to unconsented conduct such as threatening or harassing email
messages, instant messages, or to social media and blog entries or websites dedicated solely to
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torment an individual. Cyber- harassment differs from cyber-stalking in that it is generally defined
as not involving a credible threat.

REPORTING

AKU encourages the reporting of all incidents of harassment, regardless of who the alleged offender
may be. The University assures that all complaints that are reported will be taken seriously, will be
investigated thoroughly and expeditiously and that all parties will be treated with respect.

As harassment usually occurs when individuals are alone, it is often difficult to produce evidence. It is
strongly recommended that members of the University community report any offensive behaviour
immediately to, or someone they trust, or seek guidance / help.

Students, who either believe that they have become the victim of harassment or have witnessed
harassment, should immediately report their concerns through any of the following routes:

e report to the Dean of their academic entity

e report to the director /coordinator /academic head of their programme

e Associate Dean, PGME, or the Dean of Students / University Registrar & Vice Provost, as applicable
e Use the Safe Disclosure route (see details in Section 9 below)

RESOLUTION PROCEDURES
Informal Resolution

Informal resolution is aimed at bringing together the parties to discuss and resolve the complaint. A
student who believes that s/he has been harassed may choose to discuss the matter with the person
who has engaged in the behaviour and / or request that a member of his / her academic entity act as a
liaison for an informal discussion with the involved student or member of faculty so as to resolve the
matter.

Formal Resolution

Where a student does not wish to pursue the informal resolution procedure or where the informal
resolution procedure is unsuccessful, the formal resolution procedures should be undertaken. Students
could lodge a formal complaint with any of the following offices: Dean of Students or the University
Registrar & Vice Provost, as applicable, for assistance in pursuing the matter or use the Safe Disclosure
process to lodge a complaint.

o Ifamember of faculty or staff receives repeated allegations of offenses against the same individual,
but each student making the allegation is unwilling to file a written complaint or appear as a
complainant, that member of the University community shall inform the Safe disclosure office or
the Dean of Students / Vice Provost & University Registrar, as applicable, about the same.

e The Student Anti-Harassment Policy Review and Investigation procedures shall be used in cases
where a student charges another student with harassment or where a student charges a member
of faculty with harassment.

e The Human Resources “Harassment Policy” shall be used in cases where a student charges a
member of staff with harassment.

e The Dean of the student’s academic entity, in coordination with director / coordinator / academic
head of the student’s programme, the Associate Dean, PGME, or, in the case where a staff member
is involved, a Human Resources senior manager, shall attempt to make temporary arrangements
so that the accused and the complainant do not have to interact during the investigation period.

Retaliation from either party shall be strictly monitored. During the process of the investigation, class
and clinic schedules shall be strictly monitored. Any occurrence of retaliation by the accused shall result
in suspension from the University.
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INQUIRY PROCEDURES

The procedures noted in this section of the policy deal with formal inquiries where the harassment has
taken place between students or where the harassment has taken place between a student and a
member of faculty or staff.

All matters related to the review and investigation of any charge of harassment will be undertaken in
strict confidence. Also refer to the Safe Disclosure Policy for a description of procedures to ensure
confidentiality.

Reports /complaints of harassment from students must be made in writing and signed by the person
preparing the complaint within 10 working days of the incident. It should include a factual description
of the incident, including quotations of any offending language used. The complaint should then be
submitted to any of the following offices: Dean of Students or the Vice Provost & University Registrar
(or her/his representative), as applicable, or the Safe Disclosure office

The office receiving the complaint, in coordination with the respective academic entity head, will review
the information provided by the student.

Once it has been determined that all of the relevant information has been provided, the Safe Disclosure
office, the Dean of Students, Vice Provost & University Registrar, as applicable, will convene an
Investigating Committee to consider the case.

In cases where the student is charging another student with harassment, the student members of the
Committee must be selected from another academic entity. In cases where the student is charging a
member of faculty, the faculty members of the Committee must be selected from another academic
entity.

Wherever possible, within five working days, from the day the charge is communicated, the respondent
shall be requested to appear before the Investigating Committee for an interview, or submit a written
defence. On her / his failure to appear before the Committee or to submit a written defence, without
a reasonable cause, the Committee shall proceed ex-parte.

The Investigating Committee may request the attendance of appropriate individuals to appear before
the Committee in order to provide information pertinent to the case.

Both parties, the complainant and the individual who has been charged with harassment, shall have
the right to be accompanied by a colleague/friend from within the institution.

The Investigating Committee shall give its findings and recommendations in writing with appropriate
reasons within 10 working days of the initiation of inquiry.

In cases where a student has been found guilty of harassment, the regulations noted in the University’s
Student Code of Conduct and Disciplinary Procedures shall provide the penalty (penalties) that may be
assessed and the manner by which appeals are heard.

In cases where a member of faculty has been found guilty of harassment, the Investigating Committee
shall inform and provide its recommendation to the faculty member’s Dean and the regional Vice
Provost and the Vice President, Human Resources. The Dean in consultation with the regional
consultation with the regional vice provost and Vice-President, Human Resources or her /his
representative regarding sanctions that may be imposed.
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8.0 COMMUNICATION AND COMPLIANCE WITH THE PoLicy

8.1 The Dean of Students or the Vice Provost & University Registrar, as applicable, in cooperation and
coordination with the University’s academic entity heads, shall be responsible for wide dissemination
of this policy.

8.2 The Student Anti-Harassment Policy will be available on the Office of the Registrar website,
www.aku.edu/registrar.

9.0 SUPPORT AND FIRST LINE OF CONTACT

9.1 In the unlikely situation(s) in which students who are victims of an attack (sexual or otherwise) should
be able to seek help from the Emergency Department in Aga Khan University Hospitals (in the case of
Karachi, Nairobi and Tanzania). Designated emergency helpline numbers should be provided to the
students and also displayed in public spaces.

9.2 In the unlikely situation(s) in which students who are victims of an attack (sexual or otherwise) should
be able to seek help from the Safety and Security Department in Aga Khan University. Designated

helpline numbers should be provided to the students and also displayed in public spaces.

9.3 Hostel Manager/coordinator/supervisors: For students in AKU residence the hostel office should be
open 24/7 for students to make a first contact in case of need.

10.0 COUNSELLING
10.1 Student counseling service must be available to students/victims of harassment.
11.0 SAFE DISCLOSURE DETAILS

To report on harassment students could resort to the AKU Safe Disclosure Policy and Process as noted in the link
below.

Intranet Portal Page link: http://betaportal.aku.edu/IAD/Pages/Safe-Disclosure.aspx

Policy Link: http://betaportal.aku.edu/IAD/Documents/SD%20Policy-Sept2018-V2.pdf

Expolink Reporting Weblink: https://wrs.expolink.co.uk/aku

Email: safe.disclsoure@aku.edu
Postal Address: Safe Disclosure Officer
Internal Audit Department

Transition Office Building

Aga Khan University

Stadium Road, Karachi 74800

Pakistan

Phone Numbers

Country Number Comments
Reverse charge facility for all 0044 1249 661 808 Dial your country operator and
countries, including Afghanistan ask for an international collect

call or reverse charge to +44
1249 661 808

Pakistan 00800 900 44181 Free phone number

Kenya 0800 723 132 Free phone number
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Tanzania 0411200059 Local rate number, TTCL
Landlines only
Uganda 0206300056 Local rate number, UTL
Landlines only
United Kingdom 0800 374199 Free phone number
END NOTE
1. “Protection Against Harassment at Workplace Act, 2010” and “Code of Conduct” available at Federal

Ombudsman Secretariat For Protection Against Harassment of Women at Work Place -
http://www.fospah.gov.pk/ code-conduct.php. See also: The Punjab Commission on the Status of
Women - https://pcsw.punjab.gov.pk
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Xl.  NAMES ON DEGREES, DIPLOMAS AND CERTIFICATES POLICY

(Approved by Academic Council: April 28, 2014)

1.0

1.1

1.2

1.3

1.4

2.0

2.1

2.2

2.3

GENERAL
The Office of the Registrar maintains the official University name for all students.

The name that appears on the degree, diploma or certificate will normally be in the same format as it
is stored in the Registrar’s Office records (generally, first name, middle name, last name).

Students are responsible for verifying that their name is correct on Registrar’s Office records and, where
applicable, to provide any changes required, including hyphens, spaces, lower/upper case letters,
accents, etc.

Unless a degree, diploma or certificate is lost or damaged, it is University policy to produce only one
degree, diploma or certificate. (See further Policy # 020: Degree, Diploma and Certificate Parchment
Replacement Policy)

PAKISTAN

The Higher Education Commission, Pakistan (HEC) attests the degrees awarded by recognised
universities in Pakistan.

In order for degrees to be attested by HEC, universities are required to produce degree, diplomas and
certificates in a standard manner.

The Office of the Registrar will produce the degrees, diplomas and certificates of programmes offered
AKU’s Pakistan-based academic entities in the following manner:

2.3.1 The name of the student must be the same as is listed on the student’s matriculation,

intermediate, bachelor’'s and master's degrees and Computerized National Identity
Card/Passport.

2.3.2  For students with single names, the degree, diploma and certificate will list the student’s name

and, on the same line, the applicable notation “s/0” (son of) or “d/o” (daughter of) and the
student’s father’s name.
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Xil.  POLICY ON REPEATING A COURSE FOR WHICH A PASSING GRADE HAS

BEEN AWARDED

(Approved by Academic Council: January 14, 2015)

1.0 With the permission of the applicable academic unit, students may repeat a course in which a grade of
C+ or C has been awarded when the course is next or subsequently offered.

2.0 The grade awarded for a repeated course will supersede the grade from the first attempt at the course,
regardless of whether the new grade is higher or lower.

3.0 Both grades will appear on the student’s transcript but the second grade, whether higher or lower, will
be used in the computation of the student’s average.

4.0 No course may be repeated more than once.
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Xill. ACADEMIC ACCOMMODATION FOR STUDENTS WITH DISABILITIES

(Approved by Academic Council: July 20, 2018; Revised: April 18, 2018)

1.0 INTRODUCTION

1.1 The Aga Khan University (AKU) is committed to a policy of equal opportunities for persons with
disabilities to pursue their higher studies in a fitting environment and to ensure accessibility for the
disabled to higher education with provision of disabled-friendly campuses and classrooms.

1.2 Persons with disabilities include those who have long-term physical, mental, intellectual or sensory
impairments that in interaction with various barriers may hinder their full and effective participation in

society on an equal basis with others (UNCRPD?).

1.3 This policy aims at working towards creating an environment in which all individuals are able to
participate fully in the academic and social life of the University.

1.4 This policy recognizes that "disability” covers a wide range of impairments including physical and

mobility difficulties, hearing and visual impairment, and specific learning disabilities including dyslexia,
medical conditions and mental health problems.

2.0 PoLicy STATEMENT

The policy recognizes that persons with disabilities are valuable human resource for the University and seeks to
create an environment that provides them equal opportunities, protection of their rights and full participation
in University life. The focus of the policy shall be on the following:

2.1 To comply with the statutory obligations in a progressive/phased manner.

2.2 To recognise the University’s obligations to take all reasonable steps to enable students with disabilities
to avail the opportunities available to other students.

2.3 AKU will endeavour to provide a ‘level playing field’ to the students with disabilities by all reasonable
means to remove barriers and obstacles in this context.

2.4 The University will provide focused support and counselling to students with disabilities to enable them
to achieve excellence in the academic and career plans.

3.0 DISABILITY ADVISORY COMMITTEE

Under the leadership of the Dean of Students (Pakistan) and the Director of Student Experience (East Africa and
UK), the University will establish a Disability Advisory Committee (DAC) comprised of Deans/Directors of
Academic Units, Heads of Academic Departments and Heads of Services and Administrative Sections, which will

be responsible for ensuring that the policy is communicated effectively and is being fully implemented in their
area.

4.0 DISABILITY SERVICES
Students with disabilities shall have access to disability advice and support services that will include:
4.1 Information and advice to help identify support requirements.

4.2 Referral services for psychological assessment.

1 United Nations Convention on the Rights of Persons with Disabilities
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4.3

4.4

5.0

5.1

5.2

53

6.0

6.1

6.2

6.3

6.4

7.0

7.1

7.2

7.3

7.4

Non-medical assistance: note-takers, readers, lecture recording and enablers.

Information and advice from offices responsible for admissions, enrolment, study and examinations,
records, graduation, and hostel accommodations.

ADMISSIONS

This policy is committed to the principles of equity, access, opportunity and rights. It seeks to apply
these principles to all aspects of admission process.

The University will ensure that applicants declaring a disability have full information about the support
available so that they may make an informed choice regarding the optimal place for their studies.

Applicants who have declared a disability on their application form should be consulted about their
needs and given advice as to how the University might meet those needs. They will have the
opportunity to make their support needs known via a questionnaire and will be encouraged to arrange
an information visit. Upon admission, students will be offered an opportunity to provide additional
information about their needs.

ASSESSMENT OF NEED

Students with disabilities will be offered an assessment of their study and support needs (assessment
of needs) at the earliest opportunity, either before they enrol or shortly after the commencement of
their course/classes.

Students with disabilities will be required to provide medical/ psychological evidence detailing the
nature and extent of their disability or specific learning difficulty.

The views of a student with disabilities will be taken into account at all times during an assessment of
their needs and the content of the assessment report will be discussed with them prior to the release
of the report.

The report, containing detailed recommendations, will be sent or copied to the student and to the Dean
of Students (Pakistan) and the Director of Student Experience (East Africa and UK).

CURRICULUM

The University will take all reasonable steps to ensure that courses (including placements, field trips,
and other specialist learning environments) are organized to offer the best possible opportunities for
full participation by students with disabilities.

Where a student with a disability is placed at a substantial disadvantage, the University will make
reasonable adjustments to help alleviate this. Reasonable adjustments will depend upon the needs and
difficulties experienced by the individual student.

Some examples of reasonable adjustments are:

. Provision of copies of overhead slides or typed lecture notes.

. Permission to tape-record lectures or seminars.

. Ensuring that rooms used for the delivery of courses are accessible (i.e., usable by students
who use a wheelchair, or equipped with an induction loop for students with a hearing
impairment).

Wherever practicable, the curriculum must be flexible, sensitive and aware of the needs of students
with disabilities (e.g., a student with a mental health problem may have difficulty speaking in a group
seminar).
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7.5

8.0

8.1

8.2

8.3

9.0

9.1

10.0

10.1

10.2

10.3

11.0

11.1

11.2

Students with disabilities may discuss the specific requirements of their intended curriculum in advance
with the Dean of Students (Pakistan) and the Director of Student Experience (East Africa and UK), to
ensure that learning support and other needs are identified and made known to relevant staff. This
mechanism should also be used to enable disabled students to discuss any emerging needs and identify
appropriate possible courses of action to address those needs.

EXAMINATIONS AND ASSESSMENT

Appropriate modes of examination and assessment will be determined following an assessment of
study and support needs, with a view to enabling students to demonstrate that they have met the
criteria for progression or the conferment of an award.

Alternate arrangements of assessment may be offered to students with disabilities. The purpose of any
alternative arrangements shall be to level the playing field without compromising academic standards.
Any request for additional arrangements in relation to examination, assessed work and assessment
procedures must be supported by medical/psychological or other evidence and it is the student's
responsibility to make that available to the University for making final decision.

Requests for an alteration to assessment conditions, including requests for alterations to the forms of
assessment, must be approved by the Dean / Director (or designate) of the academic unit offering the
course.

STUDENTS WHO BECOME DISABLED DURING STUDIES

The University will take all reasonable steps to ensure that a student who becomes disabled (or
becomes aware of their disability) during their course has every opportunity to complete their course
through the provision of the same level of adaptations and support as for a comparable student who
was disabled at the start of their course and through a constructive approach to the interpretation of
degree regulations.

OTHER SERVICES

The University shall aim to ensure that students with disabilities have equal access to all student and
academic services. While it is recognized that some of these services may be located in buildings that
have access problems, the University will ensure that the service can be provided in such a way that
the needs of the students with disabilities are met. Examples of this may be assistance in libraries to
obtain books, provision of information in large print, access ramps to the buildings and other important
academic/recreational areas, and dedicated washroom.

With reference to computer and lab facilities, the University will aim to ensure that in the design of
official University web pages, within the limits of current technology, observes best practice as
suggested by the W3C's Web Accessibility Initiative.

Various physical infrastructure in universities such footpaths, curb stones, road crossings, signage etc.

shall observe the minimum requirements of International Disability Code in the Architecture planning
and designing of such facilities.

ACCOMMODATION

Students with disabilities will be offered equal access to University accommodation, subject to
availability.

Each applicant with a disability will be given individual consideration and advice about accommodation.
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12.0 COMPLAINTS

Students with disabilities should communicate with the Dean of Students (Pakistan) and the Director of Student
Experience (East Africa and UK) regarding any concerns related to any aspect of services provided by the
University.
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XIV. GLOSSARY OF ACADEMIC TERMS

(Approved by Academic Council: April 26, 2012; Revised: August 15, 2015)

Academic credential
A document provided as evidence of learning based on completion of a recognized programme of study.

e  Degree/diploma
An academic credential awarded by a university or other authorized academic institution for
successful completion of a programme of academic study.

e  Associate Degree
An academic credential awarded by a university or other authorized academic institution for
successful completion of a programme of academic study usually lasting two years. AKU offers an
Associate of Science in Dental Hygiene.

° Bachelor’s or first degree
An undergraduate degree or a first professional degree.

° Master’s degree
A graduate degree offered by universities that normally follows an undergraduate degree.

° Doctoral degree
A graduate degree that is one level higher than a master’s degree.

. Diploma
An undergraduate programme of study that precedes an undergraduate degree programme. AKU
offers: Diploma in General Nursing; Diploma in Dental Hygiene.

. Certificate
A short programme of study offered by an AKU academic unit.

Academic record

A file containing academic information about each student at an educational institution. It may include
information such as a student’s programme of study, transfer credits awarded, names of credit and non-credit
courses completed, course grades and grade point average, repeated courses, prior learning assessment,
disciplinary actions, and appeals, as well as information about work terms/industrial placement, thesis and
research.

Academic regalia
The cap and gown worn during Convocation and other formal and ceremonial occasions.

e  AKU’s academic regalia are called the Jamiapoash. The Jamiapoash is comprised of a Khila’at (“robe
of honour” in Arabic) and a Sirpoash (“headwear” in Persian).
e  The basic colours of the University’s academic regalia are green and white.

Accumulation of credits
Credits from a lower level qualification, such as advanced diploma, accumulated towards the award of a
qualification at a higher level, provided the candidate meets other necessary requirements for this purpose.

Admission
The formal acceptance of a candidate for admission to enter a programme of study.

Advanced standing

Recognition provided to a student, upon admission, for credit for previous courses taken in a related area of
study that may enable entry into a higher level of the programme.

ASDH

Associate of Science in Dental Hygiene

Blended learning
Learning in a combination of modes. Often used more specifically to refer to courses that use a combination of
traditional face-to-face teaching and distance learning techniques on-line.
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BScN
Bachelor of Science in Nursing

Certifying examination
Refers to the formal examination at the end of a year or course qualifying a candidate for promotion to the next
year of the programme or the award of the final qualification.

Comprehensive examination

A specific type of examination that must be completed by students in certain disciplines and courses of study.
The form and general requirements for the exam varies according to the academic unit but typically tests
knowledge of the student's subject area and two or more related areas, and may be used to determine a
candidate's eligibility to continue his or her course of study.

Confidential information

Recorded personal information about an identifiable individual; information which is subject to
physician/patient privilege; information which was supplied in confidence, either explicitly or implicitly;
information relating to the business of the University or a third party and including (but not limited to) trade
secrets and scientific, technical, commercial, financial or labour relations information, where disclosure could
result in some harm to either the university or a third party.

Convocation

The ceremony at which students, who have successfully completed an approved programme of study, and
whose programme completion has been endorsed by Academic Council, receive their respective
diploma/degree parchments.

Course
A single unit of study offered by an educational institution that is part of a programme leading to a credential.
The offering must:

. Have a defined start and end date.
. Have an approved credit weight.
e  Assign a final grade through an approved grading/assessment process.

Course participant
Term used by the Institute for Educational Development to identify individuals pursuing a Certificate, Master of
Education, Master of Philosophy (Education) or a PhD (Education). Also see “Student”.

Credit
A unit used to express the value of a course or other training activity in relation to the total requirements for a
degree or diploma usually measured in hours of study or achievement of threshold standard or both.

Dean

Unless otherwise specified, refers to the head of the University academic unit or entity.
Dissertation

See “Thesis”.

Elective course

For the School of Nursing and Midwifery, Institute for Educational Development and Institute for the Study of
Muslim Civilisations: A course that may be selected as part of a programme of study and is not a compulsory
part of the programme.

Enrichment/bridging programme
A course or set of courses designed specifically to provide a person who already possesses certain qualifications
with the additional or upgrading skills and knowledge required for admission into a specific programme.
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Enrolment
The process of formally assigning and recording a student’s course registrations into a programme of study.

Entrance requirement
A set of criteria stipulating education and/or training or experience required for eligibility to enter into an
educational programme. May include minimum levels of achievement and/or scores on examinations.

Full-time student

A full-time student is defined as a student whose main commitment is to studies for the purpose of obtaining
an undergraduate diploma/degree or graduate degree / advanced diploma. Full-time students are normally
limited in the number of hours in which they can be employed.

Grade
A representation of a student’s achievement in a course, expressed on a letter and/or numeric scale or in a
percentage.

Grade point
A unit of measure constituting a numerical equivalent of a letter grade, serving to calculate grade point averages.

Grade point average
A measure of a student’s academic performance over a group of courses, obtained by dividing the sum of grade
points earned by the student, by the total number of attempted credits in the same group of courses.

Graduand

A person who has finished the requirements of their programme of study but has not yet been awarded his/her
diploma/degree at convocation. (Once the individual has received his/her diploma, s/he is considered a
‘graduate’.)

Graduation
See “Convocation”.

Graduate studies
Studies undertaken following an undergraduate degree (most often a master’s or doctoral degree).

MA
Master of Arts

MBBS
Bachelor of Medicine, Bachelor of Surgery

MBioeth
Master of Bioethics

MEd
Master of Education

MHPE
Master of Health Professions Education

MMed
Master of Medicine

MPhil
Master of Philosophy

MSc
Master of Science
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MScN
Master of Science in Nursing

Optional course
See “Elective course”.

Parchment
The document attesting to the awarding of an academic credential upon successful completion of a programme
of study requirements.

Part-time student
A student is one who does not meet the requirements of a full-time student as defined above is considered to
be a part-time student. There is no restriction with respect to time spent on gainful employment.

PGME
Postgraduate Medical Education

. Pakistan offers a one-year internship programme for new medical graduates; residency programmes
in 33 disciplines; and fellowship programmes in 31 disciplines.

. In East Africa, residency programmes are offered in nine disciplines leading to a Master of Medicine
degree.

PhD
Doctor of Philosophy

Prerequisite
A course or other requirement that must be satisfactorily completed before enrolment will be permitted into an
advanced or succeeding course.

Postgraduate
See “Graduate studies”.

Programme
An integrated group of courses or learning activities in a particular field of study.

Programme of study
An institutionally defined set of courses/curriculum which leads to an academic credential.

Qualifying examination
See “Certifying examination”.

Record

Any record of information however recorded, whether by electronic means or in print form that is capable of
being produced from a machine-readable record under the control of the University by means of computer
hardware and software or any other information storage equipment and technical expertise normally used by
the institution.

Required course
A course that all students following a particular programme of studies must take and successfully complete.

Semester

A division of the academic year. Semester lengths are defined by the Higher Education Commission in Pakistan
and the Commission for University Education in Kenya. Other divisions may be defined by the academic
programme.
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Student
A candidate for admission to an academic programme becomes a student of the University once the admission
processes have been completed and the candidate formally accepts the University’s offer of admission. A person
remains a student until they complete the requirements of the programme or withdraws, voluntarily or as a
result of University action, from the programme.
e At AKU, for the purposes of some University policies, PGME Interns, Residents and Fellows are
deemed to be students of the University.

Study visa
A document issued by immigration authorities permitting individuals who are not citizens to study in the country
in which the programme of study is offered.

Syllabus
A document which provides a description of the essential features of a programme of study and its courses,
including objectives, subject content, teaching and assessment strategies.

Term
See “Semester”.

Thesis
A substantial piece of written work (sometimes called a dissertation) prepared by a candidate for a master’s or
doctoral degree.

Transcript
The official document that identifies courses taken (title and course number), credits and grades achieved, and
credentials or qualifications earned.

Transfer of credit
The acceptance or recognition of credits by a host institution on the basis of successful completion of courses
at another educational institution within or outside the jurisdiction in order to minimize the duplication of
learning.
e At AKU, refers both to credits earned by the candidate prior to admission in a programme at AKU and
those earned during the stipulated period of study, provided the candidate meets other necessary
requirements for this purpose.

Undergraduate studies
The first level of studies toward a diploma or bachelor’s degree.

Visiting student
An individual attending a postsecondary institution by special agreement.
e  Auditors and special students, who may not be enrolled in an AKU programme of study, are
considered visiting students.
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